DOCUMENT RESUME

ED 217 146 CE 032 024

AUTHOR Fogoros, Anne Walsh
< TITLE Project WE CARE (Workers' Education and Community

Awareness of Resources for Education). [August
1980-June 1981].

INSTITUTION Information and Volunteer Services of Allegheny

’ County, Pittsburgh, PA.

SPONS AGENCY Department of Education, Washington, DC.;
Pennsylvania State Dept. of Education, Harrisburg.
Piv. of Adult Education and Training Programs.

PUB DATE Jul 81

NOTE 121p.
EDRS PRICE MP01/PCO05 Plus Postage.
DESCRIPTORS - Adult Basic Education; *Adult Literacy; *Community

Information Services; Community Resources; Human
Services; *Information Dissemination; Information
Sources; Information Utilization; Inservice -
Education: *Literacy Education; *Program Development;
Program Effectiveness; *Program Implerentation;
Volunteers )

IDENTIFIERS, Linkage; Pennsylvania (Allegheny County); Project WE
CARE

ABSTRACT ,

Project WE CARE (Workers' Education and Community
Avareness of Resources for Education), in Allegheny County,
Pennsylvania, developed, implemented, and documented 'the process of
. implementing adult basic education program 'linkage/outreach with
business, industry, and human service organizations. ihe project
emphasis was on educating human service professionals who scrve _
potential adult students and on the referral of volunteers to extend
adult basic education services. Project activities included three
seminars on "The Literacy Problem, You and Your Clients" for human
service agency workers; publication of a directory of adult basic and
secondary resources in Allegheny County, based on a telephone survey
of potential sources; and the referral of students and volunteers to
education programs. Evaluation of the program showed it to be
beneficial for adult education program administrators, for adult
education programs interested in implementing a volunteer program,
and for users of referral materials for potential students.
(Author/KC)

:****Q******************************************************************

* Reproductions supplied by EDRS are the best that can be made *

* from the original Jocument. *
*********************************f*******************************Q*****




o
@
O
=
i
N~
—
o
o= |
vl

=

PROJECT WE CARE

(WORKERS' EDUCATION AND COMMUNITY AWARENESS OF RESOURCES FOR EDUCATTON)

Prepared by:

Federal Funds

Funded by:

July 1981

Anne Walsh Fogoros, Project Director, WE CARE
Information and Volunteer Services of Allegheny County

200 Ross Street
Pittsburgh, PA 15219

Aaron Sacks, Executive Director
Betty S. Hepner, Project Supervisor

Project Number: " 80-98-1023

$22,984 Matching Funds $2,682

Pennsylvania Department of Education
Adult Education, Continuing Education and Training Programs

311 Market Street
Harrisburg, PA 17108 -

US DEPARTMENT OF EDUCATION
NATIONAL INSTITUTE OF EDUCATION
EDUCATIONAL RESOURCES INFORMATION
CENTER (ERIC)

/Tms document has been teproduced 3s
tecewved from the person of organization
onginating it
Minor < hanges have been nade to improv”
reproduction quahty

® Points of view Of opinions stated 10 this docu
ment do not necessanly répresent othical NIE
position or oLy

E% "This project was supported in whole or in part by the U.S. Office of Education
f}) and the Pennsylvania Department of Education. However, the opinions expressed

herein do not necessarily reflect the position or policy of the U.S. Office of

Education or the Pennsylvania Department of Education,

™~
ment should be inferrea."
{
C

and no official endorse-

g




TABLE OF CONTENTS

Abstract

Purpose/Project Objectives

Goal One: Centralized Information
Information Gathering
.Directory Design
Directory Evaluation

Goal Two: In-Service Training
Evaluation of HELPLINE Referrals

Goal Three: Community Linkages
Volunteer Recruitment

‘"\\;Volunteer Referral

Educational Seminars
SemiﬁerQE;aldation
Apoendices
Flyers
Directory Forms
Volunteer Recruitment
P*s Releases /Publicity Articles
HEL§:;NE Reéerral Information

Linkage Needs Questionnaire

"WE CARE Seminars

Directory Evaluation

13
23
25
28
28
33
37

40




ABSTRACT

Project WE CARE (Workers' Edvcation and Community Awareness of Resources
for Educapion) was a special project of Information and Volunteer Services of
Allegheny County, a United Way agency, and was funded from July, 1980 through
3ﬁne, 1981. The project addressed the priority, 'Develop, 1mp1epent and do;u-
ment the process of implementing adult b;sic education prégram linkage/outreach
with business, industry, and human service organization;."

The project emphasis was on educating human service professionals who S“;Ve

* potential adult students and on the referral of volunteers to extend adult basic

education services. This report’describes the course of the project, including act-

ivities, evaluation, and recommendations.
Project activitie. included three seminars on "The Literacy Problem, You and
Your Clients," publication of a directory of adult basiq and secondary resources in
Allegheny County, and the referral of students and volunteers. - "
The information contained herein should prove valuable to adult education pro-
gram administrators who are interested in forging stronger relgtionships with huﬁan

service agencir 3; addlt education programs who are interested in implementing a vol-

unteer program; any program interested in offering information and referral to pro-

spective students.




INTRODUCTION -

Information and Volunteer Services (IVS) of Allegheny County imple~
mented Project WE CARE (Workers' Education and Community Awareness of Re-
sources for Education) in order to encourage huma;.service workers to inden-
tify clients who need adult basic education services and to link these cli-
ents to services, and to éxtend adult basic education resources - through the
recruitment of volunteers. The decision b, IVS to undertake this 310 pro-
jébt was influenced by a number of factors: :

(1) An awareness of the lack of knowledge 7uman service agéncieS_have about

the adult E@uqation system, ~

) The knowledge that one centralized data base of information on ABE was
needed in Allegheny County.both foé potential students and volunteers.

(3) The recognition that educating professionals to refer clients is both cost-
erfective aéd vital to the linkage process.

(4) .The participation on the Adult Education Task Force by the Director of the
Volunteer Action Center.

Ore reason that IVS implemented Project WE CARE was an awareness that human

service workers needed help in accessing the adult education system.

1VS maintains a central information and referral service, HELPLINE, which is avai{_

able to both individual citizens and to professionals. The latter consult HELPLINE

for advice when a client's problem is outside of their sphere of expertise. A re-

view of requests for information adult education services showed that community

awareness of adult education services was very low, probably because of the lack of

arity with

time and money for public relations by service providers and an unfamili




However, an underlying cause of clients' ‘

the, education system by non-educators.

presenting problems' (e.g. employment problems, lack of adequate income to cover '

basic expenses, etc.) can be dssumed to be a low-level-of education. It was felt

by IVS that education of the human service personnel would result in move referrals

to services.and linkages betwéen the. human service and educational systems.

The need for a centralized data base of information on ABE was seen as vital

B

step in the education/linkage procesé. BASIC, a coalition group.of adult educators,

had been trying to develop a central information service for several years, but the

lack of funding and the lack of overall coordination deterred them from achieving

the goal. It was unrealistic to assume that IVS could educate human service agencies

on the adult education system without being able to provide referral information. It

was imperative that we not ask workers to seek out their own resources and add to their

Laad

work burden. The message‘had to be-"You know your clients needs and problems. . We

LY "’,
know services~that can help,”" Our roie was to explain how aud why to identify pot—.

ential students and to establish a referral process. Centralized information on where‘

community residents could volunteer to help adult learners was also needed in order-

to encourage citizen participation.

A major impetus in Information and Volunteer Se-vices's decision to undertake
this project was the interest expressed by Mrs. Betty Hepner, Director of the Vol-
unteer Action Center, a department of IVS, in the adult education system. As a

imnember of the Adult Education Task Force, she hac participated in the p%anning pro-

cess for the development and implementation of the State Plan. She was very cognizant

of the benefits to the community that would emerge from a close working relationship 4

between human service workers and educators. It was her desire that the efforts of

Thus, Project WE CARE was de~-

%

IVS be directed to linking the two sectors together .

signed.




’PURPOSES/PRDJECT OBJECTIVES

Outlined above have been the reasons why Infqrmation and Volunteer Services
decided to underfake Project WE CARE. The goal of the project was to he¢lp human
service workers (1) to identify cliepts who need ABE services and (2) to develop
methods to refer these individuals to services, and to expand the resources of
adult educators through the recruitment of volunteers. WE CARE was designed to
focus on the professional who has contact with many potential students. c

The project had three main goals: (1) To centralize information on iiterapy/
ABE services, including volunteer needs, go that it is available both to potential
students ?nd professionals through Informatior and Volunteer Services.

(2) To provide Volunteer Action Center and HELPLINE workers with a kﬁowledge of

the scope of illitéracy so they can identify presenting problems which indicate that
educational deficiencies may be present.

(3) To encourage cammunity linkages by sensitizing human service workers to literacy

problems :esources.

PROJECT STAFF

Project Director was Anne Walsh Fogoros who had beer employed as an Information-
Specialist researching community services and designing information systems. Having
worked in all departments of IVS, she was knowledgeable about community resources

throughout Allegheny Courty and on the role of volunteers.

i~ Secretary for the project was Evelyn I. Gritz, who is angadultgeducatinn“suncgsn,;u,__

story. While raising three children, Ms. Giitz found the time, energy, and motivation
to return to school to earn her GED. Her input into the Project as a former student
Jsas invaluable as she freesly shared her reactions to the project activities. Her

dedication to the project was absolute. The project benefitted from her past exper-

iences.




The project director was responsible to Mrs. Betty S. Heimer, Director ‘of the '

Volunteer Action Center. Mrs. Hepner has a wide range of experience working with

community groups and in coordinating innovative projects. Her support and ideas

&
~

were most appreciated.
Volunteer Staff

Annette Briskman, Elaine Goetz, and Jackie Hogan assisted with project im=-
plementation. Their resonsiblities included contacting agencies and businesses.

Noel Crawley assisted-with office duties.

[N

James I. Smith, IiI, designed the brochure for the project. He was referred .

by the Public Service Talent Pool, a group of communication vaolunteers who donated

their skills and time to nonprofit agencies.

- ..

TIME SPAN

Project WE CARE was operational from August 1, 1980 to June 30, 1981. 1IVS

was unable to implement the project until a signed contract was returned from the

14

state which resulted in a delay in project implementation.

PERMANENT COPIES OF THIS REPORT
Permanent copjes of this report will be filed with:

Pennsylvania Department of Education

Adult Education, Continuing Education and Training Programs
301 Market Street

Harrisburg, PA 17108
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GOAL ONE: TO CENTRALIZE INFORMATION ON ADULT EDUCATION

RESOURCES AND VOLUNTEER OPPORTUNITIES

.
-

To centralize information on literaty /ABE services, including

volunteer needs,so that it is availablé to all, through Information

and Volunteer Services. .

- Projected Time Span: August — Degember; on-going as needed. ..
: : &
Actual Time Span: August - June
6bjectives: (1) To develop a mini~directory of literacy/ABE services in -

. Allegheny County, including volunteer services.
2) To'dévelop a mechanism whereby directory users will have
continued access to current information.

of Activities: Identification of resources and volunteer
opportunities.

~ Compile and publish directory.
Directory distribution.

Development of a referral mechanism.

.

! DISCUSSION OF ACTIVITIES RELATED TO
THE CENTRALIZATION OF INFORMATION o

The decision was made to include in the data bank all service providers
- in the following categories: Literacy, ABE, GED, ESL, Education/Job Training,
including those who referred their clients out for service. In keeping with

established IVS publishing policy, only not-for-profit services were to be
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INFORMATION GATHERING:- Direct Contacts

=

* e ’ .
To identify as many service providers as possible, a telephone survey .

of potential providers was designed. The telephone survey had two goals.'

»
v

One, to identify all agehcies or groups who offer any type of adult basic

education service. Twe, to familiarize those contacted with adult education

-

resources and to encourage linkages. A minor goal was to determine referral

-

patterns.

As we began our research, we were surprised to learn that Project ABEL

at the,Allégheny Intermediate Unit was also‘compiling information on adalt
basic education service providers for a 310 project. Rather than dupilcate
efforts,‘Ehe 310 project directors met, agreed to share resource information
and to focus efforts on different target populationg when possible. Tﬂese
decisions required that botﬂ project directors be able to -interpret the goals

| | o

Y

of each project. The exchange of resource information by Projects WE CARE

- .

and ABEL worked extremely well.

TELEPHONE SURVEY

The telephone survey of potential proQiders included the following:

A. All adult education providers already known to Information and
Volunteer Services.

B. All agencies and groups who had previously requested adults to
volunteer to help adult learners. e,
~
C. All school districts in Allegheny County and other established
educational agencies. ‘

D. Social service agencies serving the adult education target
populations, e.g. agencies which serve women.

1ij
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All agencies were provided with the following information: ¢
. . (1) Information on adult education ‘services. ’
. (2) 7An explanation of how’tc reter clients to services.
3) An explanation of why clients need.service. _
) (4). Information on PrQJect WE CARE.
Fact sheets were mailed ko all
ligeracy; ABE, GED,‘ahd EsL programs as they were identified. A fact sheet
" - _ was completed based upon the telephone conversation and was mailed to the ¢

program director for review and for completion of a publication authorization

'

form. Two copies of the fact.sheet were mailed so that each program ‘¢could keep
‘ 1]
a copy for office records. This‘&nutesy seemed to facllitate the quick return

*of the fact sheets. As the fact sheets were retqrned the new information was.

immediately added to the data bank.

.
r

N All programs were queried to determine whether they currently had a volun-
l ) teer program er were interested in beginning a nrogram.. The staff of the
. . Voluateer Action Center was avai1ab1e to ccnsult with_program directors who

wanted advice on volunteer administration. Hore information on the servites
v .

offered by the Voluntrer Action Center is included in the discussion of goal three.

. ! : b
INFORMATION GATHERING: Ipdirect Contacts - -

To identify grouns who werE\proyiding:service but*who were not identified
in the direct contact ‘process, press releases were’s’ent' to community newspapers.
Information on Project WE CARE was also included in the HELPLINE newsletter
(mailed to 900 human sersice agencies, legislators, etc.) and in the Volunteer

Action Center newslétter (sent to over 600 volunteer administrators and community

groups). Newsletter articles and a sample press release are included in Appendix D.
)




' DIRECTORY DESIGN

All of the resoufce information was compiled for the purpose of publish-

ing a directory to centralize information on adult basic and secondary education
Y

resources. The original d;réctory design called for a brief mini-directory.

However, as the project progressed it became evident that because human service

¢

workers were unfamiliar with both the adult education process and the terminology

a more ext-nsive publication was needed. The directory format was enlarged to

answer the most common questions fielded by Project WE CARE and to provide back-

’
ground information.

" The directory format was field tested by the HELPLINE staff who used a

v

working copy of the directory for referral purposes. Through experimentation
*he "bugs" in the design were worked out. The directory evolved from a massive,

hard-toause format which listed one resource per page, alphabetically arranged,

* o . H
to a streamlined chart format, color-coded, and organized according to type of

h )

service (ABE, GED, etc.). The final arrangement pemmits the user co quirsly

locate a service by geographic area.

DIRECTORY FORMAT

The directory was divided into eight main sections:

(1) A Guifde to Adult Education a4 -

(2) Literacy Cduncils

(3) Adult Basic Education

(4) GED, inciuding test sites

(5) Englisﬁ as a Second Language

(6) Evening High School

(7) Education/ Job Training

(8) Volunteer Opportunities

Information was also included on refresher courses, leading disabilities .- .

and sponsoring a g}ass. A section of case histories was included to portray
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B ) GUIDELINES FOR INCLUSION IN THE WE CARE DIRECTORY

The foIloQing guidelines were established for inclusicn in the directory:
(1) Agency must be located in Allegheny County
(2) Agency must serve Allegheny County residents
(3) Service must be non-profit
(4) Agency must offer a -irect service in cne or more of the
following categories: Literacy, ABE,‘CED, ESL, Evening
"High School, Jol; Training. V
(5) Serviee must be open to all potential students or seek
community volunteers. ° . s
The guidelines were est&blishedlto'provide information on services that
could accept students or volunteers. Prison and institutional ABE programs
which serye a specific client population were eliminated unless the program was
seek{ng ;ommunity volunteers. Alsoygliminated were programs thét refer clients
out for service. Programs were listed by agency Sponsor. |
Tt had been hoped that a few resources outside of Allegheny County could

be mentioned but financial restraints prohibited their inclusion.

SPECIFIC RESOURCE INFORMATION INCLUDED IN DIRECTORY

' The following items were selec:ed as the key items to be inc’.uded about
each resource, Comments are given on rationale and decisions made.

Geographic Area ~ The neighborhood or borough where the service
is located.

Class Location - The specific street address where class is held.

Days/Time/Fes =~ Specific days and times of classes. A trial directory
1isted morning, afternoon, or evening rather than
specific class hours. Callers wanted beginning and
ending class times so this information was included in

the final directory.

Eligibility Restrictions - For instance, does a YMCA program serveé both
men and women? Does the program serve a

specific age group?
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Class Meets - Includes typical yearly schedule which may be three ‘
terms or follow the schc.l year. Indicates if a .
program is open entry, or has limited registration. .

7
Contact/Class Sponsor - Phone number, school name, and appropriate
department for registration or m?e information.
Because contact persons change f “equently, personal
names were deleted and positions included.

INFORMATION NOT INCLUDED:

Wheelchair Accessibility - Many program di:ectors were unsure if buildings
snd restrooms were accessible, We therefore opted to in-

clude in the directory a general open-ended s:atement, -
. regarding accessibility. Our dilemma indicates a need
for staff development in this area.

Documents Needed - Only the CETA programs require a client to produce

specific documents (e.g. birth certificate) at the
intake interview so this item was not charted.

UPDATING THE DIRECTORY

Because resource information changes frequently each referral chart

(i.e., list of class sites, sponsors, etc.) included the HELPLINE phorie number ‘

along with the instruction "call for current information." Requests for updated ’

information indicate that this system is working. Several directory evaluators

urged us to publish updates. . “

The evaluation of the directory follows.

E

COMMENTS AND EVALUATION

A. DIRECT vs INDIRECT CONTACTS

Contacting agencies directly was much more successful than the newspaper

publicity releases. The newspaper release did generate phone calls 'ftom

¢

potential students and from job seekers.

B. REFERRAL PATTERNS

Each agency or group which did not offer GED classes or literacy tutoring

asked to identify which resource if any to which they referred their clients.

. #

was

[
SN




The following observations were made. (1) The majority of agencies

contacted knew where to refer a client who wanted to gake the GED test.
However, in most cases the agency did not know that there was usually more
than one resource available. (2) Few agencies were aware of volunteer
literacy councils or ABE classes and ~ere uncertain where to refer a cliént
with severe reading or math deficiencies. (3) CETA programs are well-known
and visible.
C. LINKAGE
As noted previously, one goal of the telephone interview was to familiarize
agencies with resources ;nd to encourage linkages. As telephone interviews
were conducted, ageﬂciés were given information on the adult education program(s)
‘ nearest .to them and were encouraged to make direct contact. E;amples of linkage: -

Y

R who
The referral of an agency which serves status offenders/wanted to translate their

job inventory and counseling information to a lower reading leyel was linked with
a literacy council which has a writing task force. (2) Theiréﬁerral of a public

library interested in offering GED classes for its clients to its school district
or to Community College. (Community College did offer a GED course at the library
during the winter/spring session.) (3) The compilation of a listing of GED
classes accessible to senior citizens in a specific geographic area.

D. INFORMATION COMPILATION

Gathering and verifying resource inforuation was a never-ending process.
The directory was originally scheduled for publication in December. Shortly into
the project we realized that this was unrealistic. Publication was delayed until
late Ap;il so that we could monitor programs throughout more than one semester.

All agencies were given a final opportunity to rgtiew the information to be
»

printed on their program.




¥ One area of concern was whether to list services by the sponsoring agency ‘
or by the agency contracted to. prcvide services. We decided to list services ) .
by sponsoring agency. A key consideration waé the application process. For

example, CETA was listed but CETA subcontractors were not since all clients

apply at CETA and are assigned to a service.
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. EVALUATION OF "IT'S NEVER TOO LATE TO LEARN:
A GUIDE TO ADULT BASIC EDUCATION RESOURCES
IN ALLEGHENY COUNTY"

OVEPVIEW OF DISTRIBUTION AND EVALUATION

A total of 1,850 copies of "It's Nevecr Too Late to Learn: a Guide to Adult
“Basic Education Resources in Allegheny County" were printed for distribution. In
order to reach as many potential referral agents as possible, directories were
mailed to representatives from five different sectors: business/industry,
clubs/service groups, educators, human service agencies, and libraries. Because .
of the diversity of the directory recipients, the directory evaluation which follows
will present both an overall evaluation and an analysis of how the directory was
rated.b; each of the five categories.

The directory distribution among the five sectors is listed below. When pos-
sible, contact was mgde with major organizations such as the welfare department .

and the labor unicns, and they ‘distributed the directories to their members.

DIRECTORIES DISTRIBUTION BY SECTOR .
SECTOR # RECEIVED
Business/Industry 175
Clubs/Service Groups ' 200
Educators 300
]
Human Service Agencies 1,115

(includes gov't. agencies)

Libraries - 60

.An evaluatior iorm was included in each directory. See Appendix L

for a sample copy. In additionm, the directory cover letter requested that the recip- 4

ient of the publication complete the form.

[ — - - - - _—




A total of sixty-eight evaluation sheets were returned.

calls were received from forty-two individuals who had r
directory and were

a personal copy.

pleased or who had seen the book and were anxious to receive

In addition, phone .

eceived a copy of the

It is estimated that the sixty-eight evaluation sheets represent 7% of the

total directories distributed.

in the hands of users at the time the evaluation sheets were due.

that agencies who agreed to distribute multiple copies o
do so at thé next scheduled staff meeting or other time~
The sixty--eight evaluation sheets which wer

following categories:

human service agencies 44

. - educators 16

‘ libraries 5
business/industry 3

clubs/service groups 0

) total 68

HOW THE DIRECTORY WILL BE USED

Client Community Background Planning File N

Referral Service Info Clients

- Use
Human Service 84.1%  4.5% 72.72% 59.1°, 47.7% 72.7% 44
Education 75 12.50 56.3 50.00 43.8 87.5 16
Libraries 100 20 80 100 0.0 100 5
Business/Industry 33.33 33.33 100 33.33 66.6 66.66 3

TOTAL 80.88 8.82 70.58 60,29 44 .11 79.41

To determine how the directory
and respondents were asked to check as many as applied.

" referral of clients to classes and/or tutors was the mos

No group indica

13
g

followed by filing as a reference book.

will be used, five possible uses were listed

This percentage is based on 950 directories being

It is assumed
f the directory chose to

delayed event.

e returned may be divided into the

5
\

k .
.

t frequent response, closely”

Ae the above table indic

ted that they would just
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file the directoty. In fact, most human service workers selected four potential uses
for the directory. The opportunity to list other uses for the guide was given but
yielded only slight rewordings of the listed options.

The possible use selected least often was "to select a community service project."
Because no evaluation sheets were returned by clubs or service groups, the low ranking
of this option is not surprising. The lack of response may have been bec;use the
directory was distributed after many clubs recessed for the year. It is antici-
pated that the di;ectory will lead to requests }rom clubs for speakers on adult edu- .

cation and that these direct contacts will lead to community involvement.

Responses to this item indicate that the directory will be used for the primafy -

reason it was compiled, i. e., to refer adults to adult education classes and tutors.
Throughout the project it was noted that many human service workers needed back-
ground information in order to use referraliinformation. For that reason it was not
surprisjng that 72.7% of the human service agencies indicated that they would use the
dire;tory for background information as opposed to: only 56% of educators who are also
education service providers.

'Ve;y few businesses responded to the survey so no generalizations about the
directory's impact on business/industry can be made.

Hopefully, the listing of possible uses for the directory will encourage multiple
uses. Indicative of the range of possibilities are two vastly different responses by
public libraries. One noted that usage would be difficult to estimate since the book
would be filed with Pennsylvania directories, "near the college catalogs." Another
sent a press release to the local newspaper to encourage adults to use the directory.

EVALUATIO& OF DIRECTORY BY SERVICE CATEGORY

Directory evaluators were asked to rate the six ' major sections of the direc-
tory. The following chart summarizes the overall ratings of the six major sections of
the directory. Each section of the directory was rated very highly; very few

agencies indicated that any part of the directory was not useful or not applicable.

|
(-
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Because there were significant differences in ratings according to the sector rep‘
sented, the following sec.ion will analyze the responscs to each service. .

OVERALL RATING BY SERVICE CATEGORY, N-68

Not Very . No
Useful Useful Useful Not Appl Response Total
X Background Info. 0 38.2% 57.4% 1.5% 2.9% 1007
N Liceracy Info. 1.5 30.9 55.9 2.9 8.8 100
ABE Tnfo. - 20.6  67.6 1.5 10.3 100
ESL Info. - 33.8 50 5.9 10.3 100
GED Info. - 23.5 70.6 1.5 4.4 100
Volunteer Oppty. 1.5 32.4 32.4 23.5 10.3 100.1

BACKGROUND INFORMATION SECTION RA;I'ING

Not Very No
. - Useful Useful Useful Not Appl Regponse N
- Huma;\ Service - 36.36% 63.63% - - 44 .
Education - 37.5 56.3 - 6.2 : 16
"Libraries - 40 20 20 20 5
Business/Industry - 66.66 33.33 - - 3
Overall - 38.2 57.4 1.5 . 2.9 68

Rating of the background information section was consistent among all groups.
Only one respondent indicated that the background information was not applicable.

57% found this section to be very useful.

4.
Lt
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. LITERACY GROUP SECTION RATING
. Not Very No
Useful Useful Useful Not Appl Response N
Human Service 2.3° 29.5 63.§3" - 4.5 44
Education - 25 50 12.5 12.5 16
Libraries - 40 20 - 40 5
Businecs/Industry - 66.66 33,33 - - 3

Overall - 1.5 30.9 55.9 2.9 8.8 68

The literacy grou? section was judged to be very useful by both the human
service agencies and educators. Business/industry and libraries, who are both
non-education providers in most circumstances, found the section useful.

Feedback from the literacy groups indicate they are being contacted by agencies

and schools to tutor very. low-level readers and to discuss linkage efforts.

- am !

. . : . ABE SERVICES SECTION RATING >
i : Not - Very No
. Usefu Useful . Useful Not Appl Response N
Human Service - 13.63%  77.27% - 9% 4
Education - 31.2 56.2 6.3 6.3 16
Libraries - 20 40 cw T 40 5
Bus iness/Industry - 66.66 33.33 - - 3
Overall - 20.6 67.6 1.5 10.3 68

The ABE service section was rated very high by all groups. One explanation for
this is the fact that most non-educators know very little about adult education services
other than GED and possibly ESL. They do know that some of their clients cannot pass

~ . R

the GED and are pleased to learn about ABE level classes.




¢ GED SERVICES SECTION RATING .
’ \ilot Very ’ No ‘
Useful Useful Useful Not Appl Response N ’
Human service ‘ - 11.4% 84.1% - 4.,5% 44
Education - 37.5 50 6.3 6.3 16
Libraries - 60 40 - - 5
Business/Industry - 66.66 33.33 - ) - , 3
Overall - 23.5 70.6 1.5 4.4 68

The GED section had an overall rating of 70.52. This is the highest overall
rating. A number of agencies noted that they had tried to find a complete 1isting>

of GED classes before, with no luck, and were glad that a list was available finally.

ESL SERVICES SECTION RATING FOR ANY SECTION

Not - Very No
- . Useful Useful Useful Not Appl Response N
Human Service - 29.54%  56.81% 4,5% 13.63% 44
Education - 37,5 43.7 12.5 6.2 16 -
Libraries - 40 20 - 40 5
Business/lndusfry - 66.66 33.33 - - 3
Overall - 338 50 5.8 13.2 68

3

The English as a second language gection was rated as very useful by 50% of
those completing a questionnaire. The rating of not applicable or no response was
used by agencies who serve client populations which do not include foreign born

adults. A match-up of questionnaire response with agency name and service, for this

item, indicates that the responses are reliable.




VOLUNTEER OPPORTUNITIES SECTION RATING

Not. Very No

Useful Useful Useful Not Appl Response
Human Service 2.27%  31.81% 29.542 25% \11.36%
Education - 18.7 37.5 31.2 , 12.5
Libraries - 60 40 - -
Business/Industry - 66.66 33.33 - -
Overall 1.4 32.3 32.3 23.5 10.29

|2

n
16
5
3
68

The volunteer opportunities section was ranked/}94£;_;;:usefulness than any of

the educational services section. A major reason for this is the fact that no evalu-

ation sheets wére returned ﬁ; clubs or service groups. It also reinforces the need

for personal contact when asking a group to undertake a project.

The two groups

which have the most potential for using the directory to choose a project or to make

- .- -

the directory available to those who might choose a project, i. e., libraries and

busineéss/industry, rated the volunteer opportunities section higher than did the

groups most concerned with referral of students.

EVALUATION OF DIRECTORY FEATURES

Directory users were asked to evaluate four aspects of the directory:

ease of

. use, inclusion of a phone number for current information, color-coding and compre-

hensiveness, as well as the overall directory. The results are charted below.

OVERALL RATING OF DIRECTORY BY SPECIFIC FEATURE

Poor - Fair Average
Easy to Use 2.9 1.52 5.92
Refetence*Phope - - 2.9
Color Coding - - 2.9
Comprehensiveness - - 5.9
Overall directory - - 4.4
20

Good Excellent No Response Total
42,62 42.6% 4.4? ' 99,92
42,6 39.7- 14.7 99.9
38.2 52.9 5.9 99.9
44,1 41.2 8.8 100
39.7 50 , 5.9 100




As the previous chart inuicatgs, the directory was rated excellent on an
overall basis by 50% of the respondents. An additional 39.7% judged the ‘ ,
directory to be "good."‘ Combining these two sections, we find that 89.7% of the
evaluators rated the directory above average. J

The one aspect of the directory which concerned some users was the format
used for the charts of class locations. A few users noted that they felt thai it
was distracting to have to turn the dire;tory to read the pages. They would'prefér a
chart that éoﬁtinhed from page to page. The decision to confine the cha}gs to one—
page units was made because it was felt that a two-page unit would not be visually
manageable. However, the criticism of this decision is noted as justified.

The most popular aspect of the directory was the color-coded sections. The use
of colored pages did increase the cost of éhe directory Qﬁt the money was judged to

1

be well spent._

. ¢ ; ,
Each section of the directory included a chart listing class locations+, hours, .

___etc. _ A _phone number where current information can be obtained was included on ¢ach .

page along with the statement "Class locations and times vary from semester to
semester. For current info'rmation, call HELPLINE, 255-1155." 42.6% rated this
featur’e of the directory as good; 39.7% as excellent. The’ fairly high rate of no
response coupled with several pencilled-in question marks indicates that some users
were not sure what they were being asked to evaluate. 4 7.

IMPACT OF DIRECTORY ON REFERRAL NETWORK

In order to approximate how far 1,850 directories would reach, directory recip-

[
z

jents were asked to estimate how many people would use the directory to make referrals.
Responses ranged from.one to two thousand with an average of 10 workers per agency
using each copy. Libraries and businesses indicated that they could not estimate

usage by employees or patrons but did indicate an intent to make the directory :

available. .
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. ' 97% of the respondents indicated that they would recommend the directory to
. others. In fact many phone calls from colleagues and friends of directory recip-

ients have been received.

For planning purposes, those receiving the directory were.asked if additional
directories would be helpful and if they would be willing to pay for a direc;ory.
67.6% indicated that‘the;;:;greciate an additional copy (ies) of the directory.

55.8% would be willing to purchase a directory. Many of those not willing to buy
a directory indicated that budget constraints would prevent them from doing so. s
It is obvious from the responses that the directory fills a,void that previ;

. ously existedin the human service community. One agency requested approximately’

200 directories and planned to photocopy the copies WE CARE could not furnish.

SUMMARY OF DIRECTORY EVALUATION

. | o
"It.s Never Too Late to Learn" was very well received by all who were given a
. complimentary copy. 50% of those who returned an evaluation sheet rated the directory
' as excellent. An additional 39.7% rated the directory as good. A total of sixty-

eight evaluations were received.

The following unsolicited comments were offered by directory recipients. They

are listed to provide additional insights into how the users responded to the

P

publication.

"Thank you for sending this guide to me. I have spent many wasted hours trying
to locate the resources so clearly outlined in the adult education section. The
guide will be most helpful."

"Approximately ten years ago when I was doing casework, I expressed the idea
there was a need for this kind of training. I am happy to find out the need is
being fulfilled:"

"Beautiful job-clear, easy to understand. "

"If I can't help someone, I can refer them promptly to someone who can. There
is less chance of losing people in the shuffle of trying to find an appropriate
program for them."
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"Excellent background on adult education; good descriptions of ABE and GED .
programs.'. - ’

° ‘ - @
Last, but.no’tﬁeast...a phone call was received from a social worker who said
that he could not be more pleased with the directory. He had just been assigned
the task of compiling complete information on ABE programs in Allegheny County.

Pe returned to his désk, discovered the directory, and found his not yet begun

-

.

job already completed! - .

€)ry -
L Y
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GOAL TWO: IN-SERVICE, TRAINING FOR
VOLUNTEER ACTION CENTER
° AND HELPLINE WORKERS
GOAL TWO: To provide Volunteer Action Center and HELPLINE workers with a sengitive,
in-depth knowledge of the scope of illiteracy and tc identify presenting

problems that indicate educational deficiencies.

PROJECTED TIME SPAN: First quarter and as needed

ACTUAL TIME SPAN: First quarter and as needed
OBJECTIVES: (1) To hold two in-service trainirg sessions for VAC/HELPLINE
- staffs. '

- (2) To hold a follow - up sessior to have worker input for
planning of meetings.

. ) (3) To identify factors which prevent clients from utilizing
existing literacy and ABE services,
ACTIVITIES: In-service training;Developmenf of record-keeping procedures
Analysis of ummet client requests ,

DISCUSSION OF IN-SERVICE TRAINING

Project WE CARE worked very closely with all departments of IVS. HELPLINE staff
referred adults to classes; VAC staff referred volunteers to adult education programs.
In-service training for each department was done by the project director.

HELPLINE TRAINING

Training fcr the HELPLINE staff was done on September 26, 1980. Follow - up was

done by the WE CARE project director in a agmber of ways - update memos as needed,

directory additions, and attendance at staff meetings.

" 4 The HELPLINE training session included: an overview of the project, explanations of

the array of services included in the term "adult education."” The assessment procedure

to be used was thoroughly discussed.

[

o
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To document requests for adult educétion gervices, the HELPLINE record form ‘
was modified. All workers were instructed to code these requests with the limiting:
factor "education." Specific criteria for coding education as a limiting factor were
agreed upon and distributed to- all casew..kers. See Appendix. E for a copy of the
Eriteria!for coding a case with the limiting factor of education. No problems were
encountered with this coding system throughout the year.

Throughout the project, any request for service which could not be met was re=
<por5e?‘a3 unmet. A record of all unmet needs df;covered by HELPLINE is shared with
— the local health and’welfare planning agency on a regular basis. Training sessions
for workers stressed creative problem solving. Resource information was closely mon-
itored to prevegt unmet requests caused §y imaccurate information. Information on
unmet. requests is included under the discussion of goal three.

© ) VOPUNTEER ACTION CENTER .
STAFF TRAINING

All volunteers and staff of the Volunteer Action Center attended an in-service
.raining session to familiarize them with literacy and adult basic education systems.
Volunteer opportunities in adult education were pogted for ready-reference and
updated on a regular basis.
COMMENTS AND EVALUATION
The staff training domponent of the project went smoothly. Regular staff up-
dates and "alerts" when extra publicity was expected kept both staffs knowledgeablé

and comfortable with making referrals.
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INFORMATION AND REFERRAL FOR POTENTIAL ADULT LEARNERS

DISCUSSION AND EVALUATION

The referral of adults to classes ;nd tutors was ongoing thyoughout Project
WE CARE. Brochures, flyers, and the workshops all encouraged both adults and
professionals to call for information.

The referral process for calls concerning'adulf education was handled according
to the standards established by the Association of Information and Referral Services
(AIRS): problem assessment, referral, case management ard/or feedback. An integral
part of each referral was followup to determine if the service reque#ted was
rece’ved. This process ensures continual monitoring and evaluation of the referral
procedure, Problems such as long wailting lists or incorrect referral information
are identified and appropriate action is taken. A feedback phone call can also
motivaié.thé clie;t to action. Success stories are often shared during feedback.

As mentioned earlier, IVS had historically received 1imite§ inquiries concerning
adult é@ucation. One hypothesis for t;is was a general unfami. arity with the service.
An examination of HELPLINE referral patterns supports this theory.

From January through July, 1980 (ie, the six wonths preceding Project wé CARE),
forty-three requests for adult basic education services were logged. From January
through June 1981, 319 requests were logged. This represents an increase of 641%!:

Also significant is the fact that only 53,3% of the requests for service came
from women. Typically, 80X of calls to HELPLINE are from women.

WE CARE reached a different group than usually calls HELPLINE. Why? A
aumber of reasons are possible: the use of a flyer with a picture of a male;

increased awareness of the ABE system by social workers who in turn referred

clients; we handled phone calls after The Pride of Jesse Hallum—perhaps men

identified witt Jesse Hallam and were motivated to seek help.




A totaliof 368 calls were handled throughout the year; 319 during the last
half of the yroject. .As word of the project spread, the number of calls increased.‘
The cases handled in 1981 were computerized. It is assumed that an analysis of
these‘requests will be representative of the calls received throughout the project.
Results are analyzed below. See also appendixﬁE-

-PROFILE OF AGE AND SEX OF CALLERS

Fifty-three percent of the calls came from women; 39.8% from men; the client's
sex was not noted in 6.9% of ;he cases. Most ‘calls were from those aged 25-44,
followed by the 19~24 age group.
. RESOURCES USED

The three referrals made most often, and equally often, were to Connelley,
literacy councils, and community colleges. Other resources were used irregularly.

. ©  * RELATIONSHIP OF SERVICE NEEDER TO CLIENT .

As the list below outlines, 61% of the potential students called on their own
behalf. Relatives called in 17% of the cases. Professionals called on behalf of
a client in 13% of the cases. This indicates that social workers are encouraging

\
clients to call on their owlp behalf.

1

1
Service Needer

—

Self (caller) 617
!

Relative 17%
F]ifiend 7%
Client . 13% -
Otiher 2%

. FOLLOW-UP RESULTS
Followup is usually done within two weeks of the initial request for service.

This permits IVS to monitor hov;i many callers are actually linked to services. .
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el FOLLOW-UP
f . Service Received 30.3% '
- e Service in Proéress 18.12 .
Service not Rec'd 6.62
Unmet Request 10.3%
Request Withdrawn 1.5%

No Agency Contact 14.4%

Other 15.2%

Service was not received, in 29 cases, for the following reasons (1isted in
decreasing order of frequency) waiting list, location of class, time (class schedule),

income guidelines not met (ie, CETA), and cost of class.

CONCLUDING .COMMENTS o

During the WE CARE project, requests for information on adult education increased

significantly from the number received six months earlier. This growth is attributed

to publicity and community education.

o
f 3




28,

GOAL THREE: TO ENCOURAGE COMMUNITY LINKAGES RY - ‘
SENSITIZING HUMAN SERVICE WORKEhS N
TO LITERACY PROBLEMS AND RESOURCES

GOAL THREE: to encourage community linkages by sensitizing human service workers
to literacy problems and resources

PROJECTED TIME SPAN: Throughout Project

ACTUAL TIME SPAN:  Throughout Project

OB ECTIVES: (1) To develop a brochure interpreting HELPLINE's literacy
focused services and VAC services to literacy and ABE
groups. .

(2) To hold %hree educational seminars for human service workers
(3) To develop a flyer for distribution by agencigg to clients.

‘(4% To recruit and refer volunteers,

- ..

ACTIViTIES: Recruit flyers. o
Plan workshops. .
Volunteer recruitment.

//// DISCUSSION OF VOLUTEER RECRUITMENT

Recruiting volunteers to work with adult learners was an activity which extended ,
throughout the project. The WE CARE project staff compiled information on volunteer
opportunities and coordinated public relations efforts. The staff of the Volunteer
Action Center(VAC) counseled volunteers interested in the area of adult education and
referred them to two or three appropriate agencies. Consultation on beginning or con-
tinuing a volunteer program was also available to literacy groups and other adult

educators.

IDENTIFICATION OF VE)LUNTEER OPPORTUNITIES
Every provider of adult education services was given the opportunity to registér
a request for volunteers with the Volunteer Action Center.
The cover letter which accompaniéd the directory fact sheet encouraged. those in-.
terested in including volunteers as a part of their program to contact the VAC. A

question to determine a program's interest in having volunteers referred was included
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on the directory fact sheet. The Volunteer Action Center contacted all programs
which indicgted an interest in a volunteer program.

In talking with adult educators, it'was evident that many of them
were unsure of what was involved in adding a volunteer component to their adult
education program. Questions on rleuitment, supervision, and job descriptions
were raised. To ansver the many questions, a special Seminar to introduce adult
educators to volunteerism was cosponsored by the Volunteer Action Center and Pro-
ject WE CARE, Although this seminar was not included in the original plans or
time schedule for the project, it was decided b& the VAC and WE CARE that adult
educators needed én orientation to volunteerism before they could begin to make
any decisions about volunteer programs. A seminar was designed to outline the
services of the Volunteer Action Center and to‘discuss the current role of the
Volun;eéfﬁln ?dult education, See Appendix C for related forms.

The seminar was held on December 16, 1980. Eleven perQOn attended. Two
attendees represéented school-based programs; the others were from social service
or job training programs. All participants felt that the session was very help-
ful. A New (’olunteer) Director's Manual was available at cost.

In acdition to this seminar, the Volunteer Action Center provided ongoing

consultation. This service helped not only the schools and agencies but also

the potential volunteers. The VAC staff recognizes that it is of utmost import-
ance that an agency be prepared for volunteers before any volunteers are referred
to ig. A volunteer program is not free; careful planning and good administration
are mandatory. In keeping with this philosphy, the VAC offered unlimited con-
sultation but referred volunteers only to program which submitted written requests -
and registered a contact person responsible for the volunteer program.

At the end of the program year, eighteen programs had requested volunteers.

Only two of the programs were sponsorad by strictly educational agencies. This does




not reflect a lack of interest on the part of school districts but it does point

to'a need for staff train}ng in this area. Estdblishing a volunteer program for .
a GED program which meets two evenings 5 week during the school year requires
careful planning gnd cannot be achieved ovatnighG. It is a recommendation of this
project that staff training on how and why to establish a volunteer program be offered
for all adult education programs. A complete list of the volunteer sites and opport-
unities is included in the WE CARE directory (p. 49-52).
REFERRAL OF VOLUNTEERS

In-3ervice training was held\for the volunteer referral Specialis£; who work in
the Volunteer Action Center. As a part of their ongoing responsiblities, they re-
ferred volunteers to adult education p;ograms. Each person who registers with the
VAC is given a chance to 1dentif§ the age group and service area preferred. . Those
who‘spéclfiéd a comﬁination of the age group adults and education as an area of per-
ference were provided with information about literacy groups and other adult l.
education possiblities.

The referral process outlined above was ongoing. In addition, specific recruit;

ment and outreach activities were undertaken. A synopsis of these activities follows.

(1) Volunteer Opportunities Columns. A listing of volunteer opportunities which appears

in The Pittsburgh Press each Sunday has proven to be a very effective recruitment tool.

Two complete columns were devoted to adult education. See appendix C.
A September column highlighted International Literacy Week; a February column
featured adult education month. Throughout the year, various adult education’programs

were featured both in The Pittsburgh Press 3and in the AT4T Long Lines employee news—

letter.

(2) Press Releases. A number of clubs and organzations were asked to include in-

formation on volunteer opportunities in their newsletters. A sp‘gial effort was

made to.reach church groups. Each press release that appcared prompted at least .

one phone call,

€O
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(3) Rectruitment Flyers. Handouts designed as volunteer recruitment pieces
included: -

(1) the oriéinal ABEL/WE CARE flyer

(2} bookmarks
Samples of dach can be found in Appendix A.

Inquirfes were received from each recruitment effort.

The rationale for distributing bookmarks was both the cost factor and tge
possibilities for linkage with libraries&booksgores. Four bookmarks could be
printed for the cost of one flyer. Our assumption was that readers would be open
to tutoring nén—;eading adults and therefore would be a good target audience. We
asked bookstores to help us to recruit volunteers while offering them free book-
marks for_their customers. No booksgore refused to cooperate with the project.
Follgw—up indicated that more volunteers picked up a bookmark in a public library
than in a bookstore. Conversations with those who reésponded to the bookmark's
challenge "If you can read this, you can help." indicated that they had been in-

terested in adult education but had not known how to get involved.

(4) Media Outreach Activities included an appearance on "pittsburgh Today", and

arranging to have our phone number announced at the end of the movie '"The Pride of

Jesse Hallam" which portrayed an illiterate adult male who was tutored by a literacy

volunteer,

The following groups assisted with the recruitment of volunteer ihrough
publishing press releises or distributing bookmarks.

Christian Associates

Diocesaﬁ Council of Catholic Women

Visting Nurse Association

Carnegie Library

3.




Women in The’Urban Crisis

° Allegheny County Federation of Women's Clubs R
Grocery Stores, Food Coops g BN
Book Stores

Pennsylvania Library Association

Bookmarks were also distributed at the foliowing events:

Opening of the Pittsburgh Convention Center

Employee thank-you at E;uibank

United Way thank-you fair

Women's Resource Day ' :

Chatham College

' ys
U\_}
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REFERRAL OF VOLUNTEERS

Approximately 13.36% of all volunteers referred directly by the Volunteer
Action Center were referred to adult ba?ic education programs; From August 1980
through June 1981, 136 volunteers vere referred to literacy -and other adulk edu-
cation programs. Thé majority of volunieers were referred to literacy programs.
English as a second language classes were also a popular volunteer placementf

To put this figure into perspective, consider that there are over 465
vplunteer sites to which volunteers are currently referredjof 465, only 13 are
a;ult education programs. The special emphasis that the VAC placed on literacy
is reflected in the percentage of referrals to adult education programs. Targeted
public relations and community education are the key.

The aﬁove figures represent individual volunteers only. Several groups of
volunteé;k were also referred. Soroptomist International and the Allegheny County

Federation of Women's Clubs (an organ1zat1on of 100+ women's clubs) both requested

information on volunteer options. When their interest was p1qued a representatlvc
from each organization attended one of the educational seminars for more information.i
Working with the foreign born.is a priority for the Soroptomists who have since
been trained as ESL tutors by a literacy council. The Federation of Women's Clubs
remains interested but has not yet chosen a project. Dialogue withitheir Education
Chairperson continues.

In addition to the above groups, several church groups were referred to liter- ~
acy councils. The flexibility in time and location offered by the literacy

councils and the opportunity for group trainiﬁg makes working with a literacy counéil

a popular choice for groups.




LINKAGE DEVELCPMENT

Throughout the project the negd for 1inkages was -stressed to both club groups,
- - by

service organizations, libraries, a;igl social’ service agéncies. Groups were encouraged

to brainstorm on how they could work "g:ogether with educators. To provide food for

thought, a questionnaire ou linkages was mailed to adult educators, results were

tallievd, and disseminated widely. All workshop participants received a copy; it was
used as a learning ‘tool at community meetings, such as a meeting in Homestead/Munhall
hosted by the Methodist Union of Social Agencies to discuss what agencies cmfld do as
a un.:lt; an article written for The Point made it available to educators Statewide.

_A copy of the questionnaire and resulis are in Appendix F. ' ‘ .
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DISCUSSION/EVALUATION OF BROCHURE PREPARATION

A volunteer to write and d;;i;n a brochure for WE CARE was provided by the
Public Service Talent Pool, a group of .communications specialists who volunteer
their time and talents to nonprofit organizations. The PSTP is coordinated by
the Volunteer Action Center. '

A sapple brochure is included in Appendix A . The brochure
briefiy describes the project and announces that information is available both
for those who want help or want to help. A total of 7,500 copies were printed.

Brochure production was scheduled for October-November The need for printed

¢

information resulted in our preparing a one-page description of the project to use

until ;hefb chure was available. It is recommended that projects planning to use

a brochure have it available early in the project.
Twq sdparate brochure mailings were done. One, to every human service agency

and to clups in Allegheny County, the other, to businesses and 1ndustr1es. A

volunteér made follow-up phone calls to ‘selected businesses to offer additional

"informatién. A number of agencies distributed multiple copies to their workers.

To demonstrate the fesponse to the brochure mailings the following anecdotes

are offeged: | . .

-An employer calléd at 8:15. AM the morning after he received the brochure

to requestxiéip'fér an employee.
-Another employer called to ask if we knew where his friend from Italy could
‘learn Eﬁ;lish.
LA:fadio station request;d a gpeaker for a public affairs program.
=-A ﬁewspaper ran & story.

-The personnel director for a grocery store called to ask us to send infor-

mation to every store. ‘ ) ,




To summarize, the brochure drew attention to the project. It was an invalu-

able public relations tool. We regret that we did not have it earlier in the
project.

FLYER DEVELOPMENT

Projects ABEL and WE CARE designed two flyers to recruit both students and
v8lunteers. The fall flyer was printed by Project ABEL; the winter flyer (for
the second semester) Qas printed by Project WE CARE. Both flyers were widely
‘disttibuted by agencies and posted in visible }ocatidns. A brochure listing

WE CARE only was also distributed.
&

~
The posting of flyers was an effective recruitment device. Distribution of
flyers to the following organizations yielded the highest number of calls:
YMCA, YWCA, Immigration Office, libraries, preschool programs, Health department

offices: - It- should be noted that the YMCA offerd residential housing and most of

the calls came from residents rather than YM members.

For a listing of some of the many agencies which distributed flyers, see

Appendix A. ) . (zﬂ’
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WE CARE EDUCATIONAL SEMINARS

Three seminars were held to familiarize human service workers with the liter-

P

acy problem, available resources, and to encourage and facilitate community link-
ages.

‘fhe target aduiences for these meetings wére professionals from human service
agencies who could attend the seminar, learn about adult education services, and
then use ths information to refer, clients. The workshops were not designed for educators,

Invite& to the seminars were (1) agencies who gxpressed an “nterest in the work-
shop during the telephone survey, (2) agencies that had callec WE CARE, HELPLINE,
‘or the Volﬁntee; Ac;ion Ce .ter for consuitation on services, (3’ agenciés that serve
adultleducation target populations (4) agencies designated as :ciorities for
linkages b§ adult educators. In addition, announcements of the seminar were in-
cluded in the HELPLINE and Health Education Centet newsletters.

PURPOSE OF MEETING: The seminars had four main objectives:

(1) to present an overview of the literacy éroblem
(2) ' to provide information on the adult education syséem and resources

(3) to demonstrate to human service workers that educational deficiencies
do affect their clients lives and use of social services

(4) to facilitate community linkages
Three seminars were held:

January 22, 1981, April 22, 19§1 and April 29, 1981. Each lasted from 9am - Noon. J
Attendance at the first seminar was limited to providers of health and welfare

information. Included in this group are all agencies in Allegheny County who pro=




vide either generic or specialized information and referral. Because these agencies
serve diverse populations ard -are the agencies identified as information - givers .
for the community, thev were targeted as‘key groups to be informed on adult education
resources and the literacy problem. .

An information packet was prepared for distribution to those who attended the
meeting.  The packet was mailed to those who did not attend. At the beginning of the
meeting an "Asgegsment of Awareness of Asﬁ Services" was completed by the attendees.

An evaluation sheet was completed at the end of the meeting. Training at this meet-
ing was done by the WE CARE Project Director.

Results of the pre - and post - survey are included at the end of this section.

Invitations for the second and third workshops were sent to the groups mentioned
earlier, Refer Lo Appendix G for the imvitation letter. Meeting reservations came
in quckIy, indicating an interest in this type of educational seminar. We had plann- )
ed for a small group so that there would be plenty of opportunities fo;: dZalogue. .
When the tesg;vations listed multiple agency representatives, the decision was made
to include as many representative as space would allow which necessitated moving the
meeting to a larger room. )

The agenda for the second and third workshops is included in Appendix G. .
vciefly, the seminar highlighted the problem, the resources, how to motivate, and re-

ports from agencies who sponsor acult education programs for their clients.

SEMINAR MATERIALS AND SPEAKERS -

Each seminar participant was given an information packet which contained:

~The Literacv Problem, You and Your Clients
-Adult Education/Social Service Agencies Linkage Needs
-Definitions of Adult Basic Education Programs
-Adult Education Fact Sheet (prepared by PAACE)
-Program Description of Project Literacy at Western Psychiatric Institute
~WE CARE brochure and flyers .
-A Consumer Checklist: What to Consider when L:lping an Adult to Make the Decision

to Return to School
-Literacy Councils Serving Allegheny County

4
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All of the above materials are included in Appendix G.

Speakers at the seminar included:

William Jackson, Connelley Skill~Learning Center

Mliza Jackson, Western Psychiatric Institute and Clinic
Barbara Zivkovich and Cheryl Witzleb, Internal Revenue Service
Anne Walsh Fogoros, Project WE CARE

Mr. Jackson spoke on how to motivate the adult learner and showed a film strip
which outlined services at'Conelley{ a full-time adult learning center. A very dynmmié
speaker, Mr. Jackson discussed reasons why adults return to school and why they stay.
His remarks were well received by the many front-line workers in the audience.

Brigf‘de§criptions of a literacy tutoring project for outpatients of a mental
hospiéal and of the Volunteer Income Tax Assistance program were given by their pro-=
gram directors. This how-to provide .an adult education service, on a shoe string, for
your clients was designed to demonstrate how agencies and adult educators currently
work together and to encourage other agencies to consider what they could do for
their clients. Post-meeting feedback from Ms, Jackson indicates that she has been
contacted by at least oxc agency for consultation:

The WE CARE project director presented an overview of the literacy problem,
outlined ways to identify potential learners, and discussed educational resources.
Many of the caseworkers had questions aﬁout assessing the educational level of a
client and were relieved to learn tha; they were not expected to do the assessment.
Another area of concern was the learning disabled adult.

In addition to speakers, the workshop featured the film by Dorothy Tod, 'Wt You
If You Couldn't Read?" Despite its rural getting, the film was ct;OSen for its pro-
trayal'of the feelings experienced by an adult with reading and math deficiencies and

the impact on the entire family when the adult decides to improve his skills.
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EVALUATION OF WE CARE SEMINAR

- WE CARE ASSESSMENT OF AWARENESS OF ABE SERVICES ‘
At the beginning of each seminar, éarticipqnts completed a brief questionnaire -
to provide WE CARE with information on the current adult education needs of clients
of social service agencieg and on the participant's awareness of adult education. ‘
,Questionnaire results are tallied below.
Please note, that not all particivpants completed the survey.

1. Does your agency currently refer clients to adult basic education classes?

Yes ° 7 12 17 37
No 5 1 4 10
1

No Response 1

2. Type of ‘service to which agencies currently refer clients:

Currently refer Need more info
Literacy 3 7 8 18 2 5 7 14
‘ABE ) 4 9 12 25 . 1 3 5 9
GED Classes 7 13 I8 38 2 1 4 7
GED Test Sites 2 12 11 25 1 1 7 9
ESL . ' 3 5 4 12 1 4 6 11

3. The majority of agencies indicated that they do follow-up with clients to see

that service was receiv.d.




4. 1In your work with clients do you ohserve the following problems? Please check

all that apply.
' Mt[g. 1 Mtg. 2 Mtg. 3

Failure to complete forms correctly 3 13 15
Problems writing lef.ters 4 11 °16
_ Job problems 7 13 18
Reading comprehension ’ 6 12 20
Budget problems 5 11 14
Daily survival skills 4 12 15
Reluctance to read/write 3 : 11 17

in front of others

5. Do you ask your clients to:

: Mtg. 1 Mtg. 2 Mtg. 3
Complete forms 9 10 16
Read pamphlets . 5 12 15
Record verbal instructions 5 9 12

1f you suspect that a client has a reading or writing problem, do you provide

special assistance?

Mtg. 1 Mtg. 2 Mtg. 3
Yes 8 13 18
No 2 1

6. Has your agency considered s“ponsoring an adult education class for your clients?

Mtg. 1 Mtg. 2 Mtg. 3 Total
Yes 5 8 6 19
No 3 5 11 19

7. Please check each service that would be most helpful to your clients.

Basic reading' EEE_S—_]; wi%lo__z EE-%B_:’ 2‘;%?.’;
Basic math ’ 7 14 17 34
Metric Education 0 3 2 . .5
Consumer Education 7 12 15 34
GED S 13 15 35
Budgeting 7 12 15 34
ESL 3 6 4 13
] a-
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The preceding questions were designed for two purposes: (1) to gather infor-
mation and (2) to allow participants to pinpoint their own information needs prior
to the seminar. ‘

An examination of the results of this preliminary testing reveals the following:

Although most agencies do refer clients *o adult education services, there is a

_need for more education on non-GED services.

The most common problem agencies encounter in their work with clients are job
problems caused by educational deficiencies and reading comprehension problems.
However, all of the problems listed were noted. Ranking varied from meeting to
meeting.

The majority of agencies require an individual to perform reading and writing

<

tasks in the course of receiving service. Special assistance is offered if a case-

worker, perceives a problem. However, "assistance" varies from the worker performing

the task to a referral to an educational agency. .

An equal number nf agencies have considered sponsoring adult education classes

as have never considered it.

‘The services judged moSt‘helpful for clients were basic reading and GED prepar-
ation, closely followed by basic math, consumer éducation, and budgeting. Metric
education was judged least helpful.

° WE CARE SEMINAR EVALUATION

At the conclusion of each seminar, participants ?ompleted a brief evaluation -
form.

Results indicate that 100% of the attendees felt that the meeting added to their
understanding of adult education. As the foliowiqg chart outlines, workers who

attended the meeting intend to appl, .he information in a number of ways.
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HOW PARTICIPANTS WILL USE THE INFORMATION PRESENTED

. Mtg. 1 © Mtg. 2 Mtg. 3 Total
‘ Refer clients to WE CARE .9 14 16 39
Will use the directory 11 17 20 48
Share info with co-workers 11 17 19 47
Evaluate how t¢ help clients 10 13 14 . 37

v N=11 N=18 N=21 N=50

Finally, participants were asked to designate the support services they might
be willing to provide. The most:popular services checked were the referral of - -
clients and advertisement of classes. There was little interest in the areas of
child care and transportation. There was li;ited interest _n possibly offering all
of the support services mentioned.

In summary, the participants increased their knowledge of adult educscion by

attending the workshop and intend to share their new information with cc~uworkers.

. Additionally, some agencies indicated an inferest in providing support services.

~Na
~1




PROJECT RECOMMENDATIONS AND REFLECTIONS

Project WE CARE was a one-year linkage project to bridge the education and the
human service sector;. The key elements in the campaign were information and edu-
cation. Reviewing on the project leads to the following recommendations and re-
flections.

(1) Huma‘ service agencies are very concerned about educational deficiencies
which compound clients' problems. They were pleased with the WE CARE directory be-°®
cause it presented information they can use to help their clients. Many agenc;es
did ngf know that adult education courses were available in their very own community.

(2) A number of agencies indicated an interest in offering space for classes.
Housing adult education classes in agencies which presently >ffer child care would ‘
benefit everyome. ‘ P

(3) There is a need for greater outreach by both agencies and schools. A
deterrent to increased publicity is the additional demand‘which would be placed on
already over-extended classes. It seems more appropriate however to do widespread
publicity so that anyone who needs the service may apply for it.

(4) In-service training on the role of the volunteer in adult education should
be offered. Active volunteers are excellent spokespeople for the service with which
they are involved. Also, their viewpoints are respected beéaﬁse they are not paid
employ=es.

(5) Continued emphasis should be placed on in-gservice workshops for non-educators

on adult education. .

(S5
Go




(6) There is a need to increase the working relationship between literacy

groups and other adult educators.

In summary, awareness of adult education services in Allegheny County was
raised through Project WE CARE., Each agency now has a directory of adult edu-
cation resources and volunteer opportunities and knows to call IVS for updated in-

formation. We look forward to linking those who need help to those who can help.

45.
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"S NOT TOO LATE TO LEARN!

ADULTS

Learn to read better

\ . ' Earn a G.E.D.
Improve your math

\ Learn to speak English

Free classes and tutoring are available, days and evenings.

For information, call

255-1124

WE CARE

Information and Volunteer Services

e

200 Ross Street
Pittsburgh, PA 15219

S
310 Aduit Education Project

‘ El{fC‘ supported in whole or in part by the
e Pennsylvania Department of Education and the U.S. Department of Education
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) B Learn to read better
Earn .,:'Z G.E.D.

lmprof'e your math

Learn ,,";to speak English
/

Free classes and tutoring are available, days and evenings.

For information, call

L \ o ,
WE CARE . Project ABEL

323-5837

2551124

Information and Volunteer Services Allegheny Intermediate Ut

200 Ross Street Two Allegheny Center |

Pittsburgh, PA 15219 Pittsburgh, PA 15212 .
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u,w ’ 310 Adulg Education Projects
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CNewsletter @

/A publication of the Volunteer Action Center, 200 Ross Street, Pgh., PA. 15219 (412) 255-1121

VAC HAS A NEV PHONE WUMBER -~ 255-1121

As of August 25, 1900, callers may dial

directly to the person or department

within the Volunteer Action Center.
VACil 255-1121
Betty Lepuer-VAC Coord. 255-1122°
Maudie Armstrong~-Asst,Coord 255-1121
Mary Ann Sekely-Igfo.Spec. 255-1125

liany VAC volunteers continue to extend
our services. On a regular basis you
might talk to:

Janet Genis -

Beverly' Johnson

Elizabeth kMoran

‘ Vanessa Hart

ARKRARRNEY VAC SERVICLCH*Akik

The Volunteer Action Center i3 constant-
ly on the alert for ways to assist
agencies in their recruitment of effec~-
tive volunteers. The VAC will shortly
have the best local trainers available
for consultation to volunteer prograns
and agency programs generally. The local
Chapter of the AIERICA1 SUCIETY FOR
TRALIING AND DEVELOPIiEWT, concerned with
the development of human resources, 1is
currently bLeginning to plan for its
volunteer roster and volunteer service
will be availavle by tie beginning of
the year: VUatch for a letter with de-
-tails of how your agency can use this
exciting new resource, coordinated by
the VAC.

SENISITIVE TO_SIGWT SELINAR

Q“Sensitive to Sight" Seminar co-
nsored by VAC and the Pittsourgh
blind Association led 14 participants
into a fascinating new world of under-
E i?zng. A summary of the session
: R\/ ng edited and will be available

Full Tt Provided by ERIC.

in the near future.

Volunteer Administrators
of
Southwestern Pennsylvania

VASP was officially formed last June to
facilitate the development and advance-
ment of volunteer services administra-
tion. The VERY FIRST meeting will be
heid Tuesday, September 30, 9 a.m. and
you are welcome to join us. We will
meet at the New American Red Cross
Bldg. 225 Blvd. of the Allies-Room 203.

For further exciting details, call or
write- Hike Cianfrocco, Magee Womens
Hospital, 647-4185 or Ruth saugh, Adult
Services, 355-5791.

WE CARE

And we are sure you do too. Infor-
mation and Volunteer Services has a
grant from the PA. Cepartment of Edu-
cation to develop community linkages
between those who need adult basic edu-
cation services and the agencies who
offer those services.

If your agency offers classes or tutor-
ing in basic reading and writing, GED
preparation or English as a Second

. Language, we want to include you in our

directory of literacy/adult basic
education services. If you know of group
or clubs in your neighborhood that offer
tutoring, let us know and we will con-
tact them. We want to recognize the
many volﬁpteers involved in this work.

Agencies interested in learning more
.about the illiteracy problem and how
they can help their clients should call
WE CARE. Small group meetings are being
planned to discuss the problem and
solutions. )

.

for more information, call WE EAR@ at




VAC HAS A NEU PHONE HUMBER - 255-1121

As of August 25, 19C0, callers may dial
directly to the person or department
vithia the Volunteer Action Center.
VAC . 255-1121
Bdetty Lepuer-VAC Coord. 255-1122
Maudie Armstrong-Asst.Coord 255-1121
Mary Ann Sekely-Info.Spec. 255-1125

iiany VAC volunteers continue to extend
our services. On a regular basis you
might talk to:

Janet Genis™

Beverly' Johnson

Elizabeth Moran

. Vanessa Hart

ARRARRANEY VAC SERVICEAR*kkak

The Volunteer Action Center is constant-
ly on the alert for ways to assist
agencies in their recruitment of effec-
tive volunteers. The VAC will shortly
have the best local trainers available
for consultation to volunteer prograns
and agency programs generally. The local
Chapter of the ANMERICAr SUCIETY FOR
TRAI:I:G Al DEVELOPRSHT, concerned with
the development of human resources, 1is
currently beginning to plan for its
volunteer roster and volunteer service
will be available by the begihning of
the year. Watch for a letter with de-
tails of how your agency can use this
exciting new resource, coordinated by
the VAC. l|

SEHSITIVE TO SIGHT SEXHIMAR

[

a"Sensitiv‘e to Sight" Seminar co-
nsored by VAC »nd the Pittsourgh
Elind Association led 14 participants
into a fescinating new world of under-
standing. A summary of the session

is being edited ard will be available
in the near future.

‘Consideration 1s being given to the
many requests for a repeat. In the
meantime, send a self-addressed, stamp-

ed envelope to VAC for a Sumnary.
!

SUPPORT THE UJI1ED WAY!

ourage vour volunteers to support
tue United ‘lay Pledge ‘A ihon Ly contrib-
uting a-fevw liours at

lf"‘\‘ convenient heinz hLall
o WYY sep.22-0ct.3. Call ¥AC
ERIC % ‘for detsils.

—

v nited Was Ageney
- . »

Yy

'for more information, call WE CARE at

Volunteer Administrators g
of
Southwestern Pennsylvania

VASP was vofficially formed last Jume to
facilitate the development and advance-
ment of volunteer services administra-
tion. The VERY FIRST meeting will be
held Tuesday, September 30, 9 a.m. and
you are welcome to join ue. We will
meet at the Hew American Red Cross
Bldg. 225 Blvd. of the Allies-Room 203.

For ﬁurther exciting detailg, call or
write- Mike Cianfrocco, Megee Womens
Hospital, 647-4185 or Ruth s5augh, Adult
Services, 355-5791.

WE CARE

And we are sure you do too: Infor-
mation and Volunteer Services has a
gran. from the PA. Department of Edu-
cation to develop community linkages
between those who need adult basic edu-
cation services and the agencies who
offer those services.

I1f your agency offers c¢lasses or tutor-=
ifng in basic reading and writing, GED
_preparation or English as a Second
Language, we want to include you in our
directory of literacy/adult basic
education services. If you know of group
or clubs in your neighborhood that offer
tutoring, let us know and ve will con-
tact them. We want to recognize the

many volunteers involved in this work.

‘Agencies interested in learning more
about-the illiteracy problem and how
they can help their clients siiould call
WE CARE. Small group meetings are being
planned to disc¢uss the problem and
solutions.

255-1124, Anne Walsh Fogoros, Project
Director.

BITS AND PIECES

A 20 year study done by Dr. Erdman
Palmore, Duke University shows that
those who volunteer or who have outside
the home interests live longer aqd are
healthier and happier.

[
.
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RECOGNITION. . .llominate someone special

Allegheny County liedical Society, which
sponsors annual svards for individuals/
organizations who contribute to the
advancenment of public health within
Allegheny County, are accepting nomi-
nations for these awards until Nov. 1,
1980, Official nomination foims and
further details are avail .t from

the ACHS, 713 Ridge Avcnue, .tts-
burgh, ' 15212 321-5C30.

CHARITABLE TAX LEGISLATION

Independe..: Sector is .an organization
influentis. on the national scene pro-
moting public service in philanthropic
enterprises. Their currcnt interest is
in the Charitable Contribution _-;is-
lation 3.219 (twin of the Fisher-
Conable Bill, HR 1785).

This legislation recentiy gained the
support of Ssenator Russell Long,
Chairman of the Senate Finance Com-
mitcee, and v.1l come up for vote in
late September. Your support of C.C.L.
will promcte contributions of non-
profit organizations by insuring in-
come tax deductions only if contri-
butions are made.

YANDCRAFTS AT GOODWILL

Goodwill Industries of Pittsburgh has
recently opened the balcony of their
South Side Store tc be used for
“ypecial” merchandise such as hand-
crafted items. These items will be
taken on consigmment batween the aours
of 9:30 and 11:30 a.m., Monday through
Friday, aod sold for the crafter. If
members of your organization or the
people you serve ar interested in
making use of this service, please get
in touch with the South Side Store

at 681‘9009 .

430D NEWS FOR VOLUNTEERS...OR IS IT?

1KS's automobile mileage tax deduction
for volunteers has increased from 8¢

to 9¢ retroactive to Jan. 1, 1980. Al-
though we have been waiting for an
equitable increase, a pemnny does not

cover those expenses actually incurred

by volunteers. Nor, does 9¢ come near

1 20 the smount allowed for those in

"o alnann ‘'

FOR your information...

VAC STATUS REPORT

Listed below are some of the ,riori- ‘
ties of the Volunteer Action Center--"

The statements reflect some of our
schievements in the period from
January-June 1980.

PRIORITY I. To provide supportive
services .o agencies interested in
the Geveiopment and/or expansion-of
volunteer programs.

~VAC Newsletters were published and
distributed, in February and May,
to 700 agencies and individuals.

-1 mini-workshop and 7 seminars were
conducted in conjunction with CCAC;
"159 people attended.

PRIORITY II.To educate.the public a-
bout volunteerism and encourage
citizen particination; to provide re-
ferral options to those interested in
volunteering.

-390 individuals respondea to th
Sunday Pittsburgh Press ‘rolunteer
orportunities column.

-The AVB High School Recognition
Program continues; 909 students
at 89 schools received certifi-
cates.

~462 individuals and 18 groups
initiated inquiries about direct
service volunteer opportunities.

-296 individual volunteers were
referred to agencies.

OUTSTANDING VOLUNTFER SERVICE

Yayview lospital recently recognized
the outstanding recor\ of continuous
group volunteer assistance donated
by the Mayview Group, who have been
working at the hospital since 1935!

MORE BITS AND PIECES

Pid you know that there is a
Directory Service ‘or Toll Free
Numbers - 800-555-1212.

NFLC . ITTSBURGH PHOTO CONWTEST

If you can capture the people, places,
and events ol Pittsburgh's Neighbor-

1la. YOUu BAY spter and o .



f%dnpendcat Sector is an orgsrization
influential on the national scene pro-
moting public service in philanthropic
enterprises. Their current interest is
in the Charitable Contribution Legis-
lation S.219 (twin of the Fisher-
Conzble Bill, HR 1785).

This legislation recently gained the
support of Senator Russell Long,
Chairman of the Senate Finance Com-
mittee, and will come up for vote in
late SepCfemtar. Your support of C.C.L.
will promote contiibutions of non~ -
profit organizations by insuring in-
come tax deductions only if contri-
butions are made.

HANDCRAFTS AT GOODWILL

Goodvill Industries of Pittsburgh has
recently opened the balcony of their
South Side Store to be used for
"gpecial" merchandise such as hand-
crafted items. -These items will be
taken on consigament betwe:n the hours
of 9:30 and 11:30 a.m., Hondey through
Friday, and sold for the crafter. If
members of your organization or the
people you serve are interested in
making use of this service, please get—"
in touch with the South Side Stoze

at 481-9009. '

GOOD NEWS_FOR VOLUNTEERS...OR IS IT?

IRS's automobile mileage tax deduction
for volunteers has iucreased from 8¢ . -
to 9¢ retroactive to Jan. 1, 1980. Al-
though we have been waiting for an
equitable increase, a penny does not
cover those expenses actially incurred
by voluntears. Nor, does 9¢ come near
to the amount allowed for those in
"business.” Many of you may not be ap-

szecad, ‘and you 2sn thou your dds-
satisfaction by supporting legislation
which propsses a greater mileage de-
duction. Current legislation involving
this tax issue includes HP 5409 and

S 1867. We suggest that you write to
your Washington legislatcrs and con-
vince them of the necessity of this

legislatioa.

- oy

~VAC Hewsletters—were publishad and
distributed, in February and May,
to 700 dgencies and individuals.

-1 mini-workshop and 7 seminars were
conducted in conjunction with CCAC;
"157 people attended.

PRIORITY II.To educate.the. public a-
bout volunteerism and encourage .l
citizen participation; to provide re-
ferral options to those interested in
volunteering.

-390 individuals responded to the
Sunday Pittsburgh Press volunteer
opportunities column.

~The AVB High School Recognition
Program continues; 909 students
at 89 schools received certifi-
cates.

- 462 individuals and ‘18 grougs
initiated inquiries about direct
service volunteer opportunities.

=896 individual volunteers were .
referred to agencies.

OUTSTANDING VOLUNTEER SERVICE

Mayview Hospital recently recognized
the outstanding record of continuous
group volunteer assistance donated
by the Mayview Group, who have been
working at the hospital since 1935:

MORE BITS AND PIECES

Did you know that there is a
Directory Service for Toll Free .
Numbers - 800-555-1212.

NFLC PITTSBURGH PHOTO CONTEST

1f you ean capture the people, places,
and events of Pittsburgh's Heighbor-
hoods on film, you may enter and win

“‘1" n\myct“\ﬁ it ol Y] ASTArAIemeE ARG LM
wadw | MamaWawviliVVvew WA LNWMN W &

THING ABOUT PITTSBURGH® photo contest.

Winning entries will be viewed at
traveling exhibits in 1981. Those

who are interested have until October
31, to enter. Entry blanks are avail-
able at many local photo stores or
from the Neighborhoods for Living
Center, 1701 Law and Finance Bldg.,
429 Fourth Avenue, Pgh. 15219
(255-2101/2) .




WE NEED YOUR HELP
® and we want to help you... ‘

WE CARE

We need to know if you know someone who wants to . ... -
o Leam to read and write better.
@ Learn to speak English.
@ Learn to do math better.
@ Study for 2 high school dipioma.
o Volunteer 10 help other aduits learn.

HOW YOU CAN HELP  We're asking agencies, businesses, and organizations in this area to heip us reach
prospective students for free Adult Basic Education classes throughout Allegheny
County.

WHO WE'RE LOOKING FOR  We're looking for adults who want to improve their reading, writing, math, or English
language skills, especiaily . . . ~
@ Adults from urban or rural areas
@ Adults with limited English speaking skills
@ Aduits re-entering community life
o Women :
o Older adults
. @ Handicapped adults
(. ® Minority adults
@ Adults with little or no formal education
WHAT WE CAN DO FOR YOU e Include your organization or firm in a directory to be distributed to businesses,
agencies, organizations, and educational programs throughout Allegheny County.
@ Refer prospective clients, employses, or members to your agency or firm.
T @ Put you in touch with locsl ABE programs intezestaut in offering free classes on site
for your members, clients, or employess. i
@ Spesk to your group about ABE servicss in Allegheny County.
@ Sponsor small-gzoup meetings of represantatives with similar interests to increase
networking and promote awareness of ABE.
@ Recruit volunteers to help your agency provide support services for ABE students.

WHAT YOU CAN DO FOR US e Post and distribute our flyers within your organization.
© Mention us in your newslatter and at meetings.
@ Provide us with copies of your informational brochures, handouts, etc.
® Notity us of changes in your services, location, contact persons, etc.
@ Include us on your mailing list.
@ Refsr employess, clients, or members of your organization to us for more

information on ABE classes.
@ Notify us of your interest in attending a small-group mesting or workshop on Adult
Basic Education.
9% Janet R. Graham, Project Director 3¢ Anne Walish Fogoros, Project Director
‘ Adult Basic Education Linkage Project WE CARE
Allegheny Intermediate Unit Information &Voluntesr Services
. . Suite 1300 Two Allegheny Canter 200 Ross Street
Pittsburgh, PA 15212 S :« Pittsburgh, PA 15219

310 Adult Education Projects supported in whole or in part
by the Pennsyivania Department of Education and the U.S. Education Dspartment

i




o FREE CLASSES
FOR ADULTS %

e Learn to speak English

+ Learn to do math better

e Day and evening classes

. Volunteér to help others learn

e Learn to read and write better

(‘ e Study for a high school diploma

» Many locations in Allegheny County
" CALL

323-5837 ~ 255-1124
Project ABEL |or] Project WE CARE

Adult Basic Education Linkage Information & Volunteer Services

Allegheny Intermediate Unit
s
® — .

Unibad Way

-,

Q \"
ERIC 310 Adult Education Projects
supported in whole or in part by the
o o a4 Bl sien and tha 11 S Education Denartment PLEASE POST
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INFORMATION and VOLUNTEER SERVICES

OF ALLEGHENY COUNTY
A ACS . e 2oas SEET ¢ PITTSBURGH, PA. 132
EXECUTIVE DIRECTOR - (412)255-1133

- - - - - - . - - - - - - - - A R _ W =

Dear

nformation on
complete the
possible.

Thank you very much for agrceing to submit 1
your adult education program to WE CARE. Please
enclosed fact sheet and return it to me as soon as

WE CARE is working to develop linkages between human service
agencies and literacy and adult basic education (ABE) service
providers. Our projeccts will include the referral of prospective
students and/or volunteers to your program, publication of a
directory and informational pieces, and small group meetings to
familiarize human service workers with literacy and ABE services.
WE CARE is a one ycar project funded by the Pennsylvania Department
of Education and the United States Department of Education.

o WE CARE will be included in ‘s
directory of literacy and ABE services to be distributed to local
agencies, professional organizations, and employers who work with
potential students. It is hoped that the professionals in turn
will refer their clients to adult education classcs. This method
of referral has boeen ldentifled as a posttlve Lactor in cncouraging

. ' participation in adult basic education programs.

The information you send t

.

If you have or are planning a volunteer program, our Volunteer
Action Center can help. The VAC will contact agencies who indicate

on the fact sheet an interest in volunteers.

and any other information

Agency brochures, program booklets,
1 be appreciated. If you

about your program that you can send wil
have any questions, please feel free to contact me.

Sincerely,

Anne Walsh Fogoros
Project Director

WE CARE

AVF/eg

Enclosure

N
. .

The Link Between Service and N




INFORMATION and VOLUNTEER SERVICES

OF ALLEGHENY COUNTY

ARON SACKS 200 ROSS STREET * PITTSBURGH, PA. 13219

EXECUTIVE DIRECTOR (412)255-1133
Dear
« Thank you very much for sharing information on your adult education .

program with WE CARE. Based upon our telephone conversation, I have
completed a fact sheet which I am presently using to refer students to
your program. Please review the information carefully and make any
additions, deletions, or changes that you feel are necessary. Then,
complete the blank fact sheet and return it to me.

o WE CARE will be included in a directory

The information you send t
ed to local agencies, profes-

of literacy and ABE services to be distribut
sional organizations, and employers who work with potential students. It
is hoped that the professionals will in turn refer their clients to adulre
education classes. This method of referral has been identified as a
positive factor in encouraging participation in adult basic education
programs. ‘

WE CARE is working to develop linkages between human service agencies

. and literacy and adult basic education (ABE) scrvice providers. Our
projects will include the referral of prospective students and/or volunteers,
publication of a directory, and small group mcetings to familiarize human
service workers with literacy and ABE services. WE CARE is a one year project
funded by the Pennsylvania Department of Education and the United States

Department of Education.

1f you have ol are planning a volunteer program, our Volunteer Action
Center can help. The VAC will contact agencies who indicate on the fact
sheet an interest in volunteers.

, and any other 1nformation about

Agency brochures, program booklets
If you have any

your program that you can gsend will be appreciated. .
questions, please feel free to contact me,

1

e Sincerely,

+

Anne Walsh Yogoros
Project Director

’ : WE CARE

AWF/eg

: ~
|

.
i

Enclosure

[€)
'E MC United Way Agency : The Link Between Service and Need .

| 61




. WE CAnRE

285.1124 .
Program Location
Phoas Number
Coutact Person
Title ) Phon
Is agency vheelchsir accessible? Bus Routes ¢

PROGRAM INPORMATION
Description of Service

Prograa Hours & Dates

Are class ssssions group or ome-to-one? )

Are scholarships svailable?.

Progren Yees

‘Registration Procedure & Deadline

@ .

Must student present any specific forms? (birth certificate, etc.)

ELICTBILITY REQUIREMENTS (If no restrictions, please enter "noue".)

Age . Educational Level

Ceographic Area

Financial
VOLUNTEER PROGRAM INFORMATION

Do you presently use volunteers in your program?
{

PUBLISHING_AUTHORIZATION

I heredy give permission for-the above information to be included in a directory to be publish

by WE CARR.
Name Title Date
Please return this form to: Anne Walsh Fogoros, Project Director
WE CARE ‘ . _ . e
‘ Information & Volunteer Services o
. . 200 Ross Street . : p
Pittsburgh, PA 15219 \ 7

4

or in part by the Pennsylvanis Department Educat:

A 310 Adult Rducation Project funded 1in ‘whole
O the U.8, Education Department.. , ,

m," 62 e - \




Appendix C

Volunteer Recrultment
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- Literacy Week The Perfect Time To Aid Others
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IF YOU CAN READ THIS, YOU CAN HELP

. . ..one of the 125,000 functionally illiterate adults in Allegheny County=-
adults who are unable to read such things as instructions on medicine bottles
or the telephone book. Some of these adults did not complete high school;
others are immigrants -or refugees to this ~-untry. Tutors, office volunteers,
and people with special skills can all help these adult learners.

Volunteer opportunities currently available are listed below. Agencles with
these Volunteer needs are listed on the back of this sheet. To volunteer,
contact the agencies directly, For other volunteer sugges”.ons, call the
Volunteer Action Center, 255-1121. .

‘

TUTORS teach basic reading and writing to adults or work with students who are
studying for the GED test. Tutoring is done on a one-to-one basis at a place
and time convenient to both tutor and student. Training is given.

CLASSROOM AIDES work with adults who are preparing for the GED test:. You work
under the direction of & teacher with one student or a small group of students.

Day snd evening hours are available.

ENGLISH AS A SECOND LANGUAGE volunteers teach English to foreign=born adults.
Locations and times vary. TIraining 1is given.

ENGLISH CONVERSATION volunteers help foreign adults who want to practice and
prove their English skills. Sessions are informal. Homebound volunteers

>may participate., Times and locaticas vary.

CLERICAL VOLUNTEERS provide n~~ded office assistance-typing, filing, phone
work. Daytime hours. Locati 3 vary.

ADMINISTRATIVE AND SPECIAL SKILL VOLUNTEERS may match tutors and students; assist
with program planning, public relatiouns, proposal writing, etc. If you have a
special skill to share, don't hesitate to offer it.
#% Needed by every agency and group.’
N

N
!
“FOR MORE INFORMATION
F~r information about adult education services, call WE CARE 255-1124. WE CARE

is funded by the Pennsylvania Department of Education and 1s sponsored by
Information and Volunteer Services, 2 United Way ageucy. This information was
|}

compiled by WE CARE.

for information about volunteering, call the Volunteer Action Center, 3 United
Way service, at 255-1121.

TURN THIS PAGE OVER FOR A LIST bF VOLUNTEER OPPORTUNITIES.

WE CARE

255-1124 67




ADULT LEARNERS NEED YOUR HELP!

To volunteer, call the agencies listed below. For an explanation of the volunteer
opportunities, see the raverse Side of ‘thig sheet. Agencies also need administrative
and special skill volunteers. For information about other volunteer opportunities,
call the Volunteer Action Center at 255-1121.

/

ALLEGEENY COUNTY LITERACY COUNCIL/CHRISTIAN LITERACY ASSOCIATES

Volunteer Opportunities: Tutors, clerical volunteers .
Location: - County-wide. Clerical opnortunities in North Hills.

Call: Dr. Willism E. Kofmehl, Jr. 364-3777 .

EDUCATIONAL PROGRAMS
Volunteer Opportunities: Classroom aides, clerical volunteers

Location: McKeesport, Tareatum, Uptown
Call: Linda Nakoma or Nelliae Kinavey 281-2376

GREATER PITTSBURGH LITERACY COUNCIL
Volunteer Opportunities: Tutors
Location: County-wide

Call: Mary Yardumiany 833-6177

MAYVIEW STATE HOSPITAL ‘ .

Volunteer Opportunities: Tutors, classroom aides, English conversation aides
Location: Bridgeville '

Call: Erma Jochum 343-2700 X498

NATIONAL COUNCIL OF JEWISH WOMEN
Volunteer Opportunities: English as a Second Language, English conversation volunteers .
Location: Squirrel Hill

Contact: Elaine Krasik at the Nazional Council of Jewish Women's ¢ffice 421-6118

PITT/OAKLAND YMCA - Project Bridge

Volunteer Opportunities: English conversation volunteers

Location: Oakland . .
Call: Tara Pomposini 624-5912

PITTSBURGH COUNCIL FOR INTERNATIONAL VISITORS

Volunteer Opportunities: English conversation volunteers to meet with a group of
foreign wives.

Location: Oakland .

Contact: Barbara Platt 682-7929

PROGRAM FOR FEMALE OFFENDERS

Voluntear Opportunities: Tutors, classroom aides
Location: Uptown

Call: Judy Mihelic 281-7380

URBAN SURVIVAL CENTER ~
Volunteer Opportunities: Tutors
Location: North Side

Call: Ernestine Holloway 321-1440




INFORMATION and VOLUNTEER SERVICES

CF ALLEGHENY COUNTY

& Tiaron
AARON SACKS 200 ROSS STREET ¢ PITTSBURGH, PA. 1521
EXECUTIVE DIRECTOR (412)255-1133
Dear

Thank you for your im.crest in including volunteers as a
part of your adult education program. WE CARE is working in
two ways to help adult education service providers to extend
their services through the development of volunteer programs.
First, by introducing you to the Volunteer Action Center.
Second, through the distribution of flyers encouraging people
t5> volunteer in an adult education program.

__ The Volunteer Action Center provides consultation to

agencies on beginning and maintaining a volunteer prograni.

They also refer volunteers to programs that request them and

recruit volunteers through a weekly volunteer opportunities
. column published in The pittsburgh Press.

A fact sheet from the Volunteer Action Center is enclosed.
Please complete the form and return it to them. They w.ll then
begin (o refer volunieers to your program.

WE CARE will work with the Volunteer Action Center to
interpret your volunteer needs to interested individuals and
groups. We will also continue to refer students to your pro-
gram. As you identify otner ways on which we can be of help,

please contact me.

Sincerely,

Anne Walsh Fogoros
Project Director
WE CARE

AWF/eg

o \\
EMC, A United Way Agency 69 The Link Between Service and Nee
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INFORMATION and VOLUNTEER SERVICES

OF ALLEGHENY COUNTY

AARON Sacus 200 ROSS STREET « PITTSBURGM, PA. 15219 .
EXECUTIVE DIRECTOR

November 26, 1980

Dear Friend:

You are invited to a meeting of representatives from adult basic
education programs who have expressed an interest in beginning a
voluntesr program. WE CARE and the Volunteer Action Center are co-
sponsoring the meeting on December 16, 1980, from 9:15 a.m, - Noom in
Roown. 309, 200 Ross Street, Downtown.

The meeting will give you an overview of the Volunteer Action
Center and it: ervices - including the referral of volunteers,
publicity, conc.ltation and education, and The Public Service Talent
Pool. The potential role of the volunteer in adult basic edu~-ation
programs will also be discussed.

A materials fee of $3.75 will be charged to cover the cost of
® a New Director's kit which will be distributed.

Please call me at 255~1124 if you are able to join us on December 16
from 9:15 a.m, -~ Noon. If you cannot attend, feel free to send another
repre:-ataiiv> from yo.r program. 1 look forward to meeting you then.

Sincerely,

Anne Walsh Fogorons
Project Director
WE CARE

AWF/eg

A UNITED WAY AGENCY

70
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VAC/WE CARE SERVICES FOR NEW DLRECTORS SEMINAR
uesday, December 16, 1980

AGENDA

9:15 - 6:30 Coffee and Registration
9:30 - 9:45 Introducation & Agency Identification
9:45 - 10:00 WE CARE & the Role of the Volunteer in Adult Education

10:00 - 10:10 IV5: Three Departments & Special
Projects ~ Campership & RSVP

10:10 - 10:20 Goals of VAC

10:20 - 10:35 Overviev of VAC Services to Volunteers & Services to Agencies.
Include DOVIA, Ncwsletter

10:35 - 10:45 RSVP
Include REV, Communicacion Corp

10:45 - 10:55 BREAK
10:55 - 11:10 VAC Resources
11:10 - 11:25  Maudie -~ Volunteer referral system

. 11:25 - 11:30 Shift

11:30 - 11:40 Issues, 'ational Scene
11:40 - 11:50 Questicns & Answers — Mary Yardumian how GPL can work with other programs.
11:50 - Noon Feedback/Evaluation

71
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WE CARE aids
functionally
illiterate

Mrs. Jones cannot read the instruc-
tions on her pr tion label so she
takes all of her medicine at the same
time. Mrs. Jones is one of the
125,000 functionally illiterate adults in

Allegheny County. If a physician has a

g:tiem who needs help with re‘g.
oject WE CARE can help.

Free classes and tutoring are
available for adults who want to:

—learn to read better

—earn a GED

—improve math skills

—leam to speak English

Day and evening classes and tutor-
ing are hel%::l locat_gaes throughout
Aﬂeﬂhen nty. classes are
smal anx are designed especially for
adults. For more information about the
classes and tutoring, call Project WE
CARE at 255-1124. Callers will be
referred to a program that meets their
individual needs. All calls are con-
fidential. A free directory of services is
avallable to Erofesslonals.

Project WE CARE is funded by the
Pennsylvania Department of Education
and is sponsored locally by Informa-
tion and Volunteer Services, a United

Way agency.

r

to the next hundred years.

.

100 YEARS OF SERVICE

to the medical profession of Aiiegheny County

Our reputation for quality products, competitive prices, and
repair services has enabled us to march {orward with the
doctors of Western Pennsylvania for an exciting century. We
thank you for letting us be your partner and we look forward

FEICK MEDICAL SUPPLY

5220 Centre Avenue
(next to Shadyside Hospita!)
Pittsburgh, Pa. 15232

681-5300

v,

« ., 73
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4401 Fifth Avenue
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in the urban crisis inc.

Grace Ware - President

Pittsburgh, Pennsylvania 15213 681-2250
] g /
{ A
r ] )]
/ 4A/: {// (.// < =
MR

NEWSLETTER

Margaret O'Grady

NEED DINNZR

The Negro Education Emergency
Drive will be holding its Annual
Dinner on Thursday, April 9, 1981
at 6:30 p.m. in the main ballroom
of the Pittsburgh Hilton Hotel.

Mrs. Ossie Davis, renown star of
stage, screen and television will
be the dinner speaker. .

Grace Ware, President of Women
in the Urban Crisis, will present
the Florence S. Reizenstein
Human Relations Award (Scholar-
ship) to a high school senior.

Board members Shadie Crosland
and Lynn Rayvid assisted in
selecting the fortunate student.

WOMEN'S TIME

Sundays at 11 a.m. have become
WOMEN'S TIME in the Pittsburgh
area. Since February 1 the
weekly half-hour production of
the.PA Commission for Women and
WIIC-TV has turned the talk of
the town to such subjects as the °
confidentiality of rape crisis
center:z' counseling records and
women's studies programs.

Host Helen Seager, Director or
the Commission, has interviewed
a variety of guests on piight
and progress of displaced home -
makers, women's music industry,
women's history, ETA services to

.women and the state's new non-
fault diverce law.

Margie McGreger, who was
o cently reappointed by Gov.
FRJCornburgh to the Commission for

o (Continued Page Two)

81-3 (3-81)

BOARD OF DIRECTOR'S SEMINAR
Wednesday, April 8, 1981
10:00 A.M.

UNIVERSITY OF PITTSBURGH
Cathedral of Learning

Room 1201
Carl Brown, LL.B.

University of Pittsburgh
Public Affairs

Speaker:

TOPIC: Legal Responsibility of
a Board

A short business meeting will
follow.

IEEE EEEEEEEEEERERE R ]

INTERNATIONAL YEAR OF DISABLED
PERSONS

The United Nations has proclaimed
1981 the International Year of
Disabled Pérsons and has called
upon all member nations to observe
the year in ways appropriate to
their social structures and ,
stages of development. The
U.S. Council has formed as a
nonprofit organization co promote
the U.N. observance in the
United States. 'One of the Coun:ils
ma jor programs--the Community
partnerchip Programs-- is a nacion- )
wide effort to encourage communities °
to set locally appropriate goals
and commit themselves to short
and long-term programs to achieve
these goals. .

(Continued Page Two)
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Jewsletter - March 1981

The Western PA coalition for
Human Needs (682-1738) held a
meeting in the City Council
Chambers on April 2 the subject
being "The Budget Cuts"”.

"Mobilizing to Oppose the Budget
Cuts - Where do we go from Here?"
is also on the agenda.

The Coalition, an ad hoc group .
of more than 40 church, community,
labor and civic groups concerened
about the spending priorities of
federal, state and local government
is holding an organizational
meeting to discuss Govermor
Thornburgh's Welfare Bill (HB720)
and the Budget Cuts on April 9th.
Call 471-0180 for details.

FEDERALLY EMPLOYED WOMEN
12th National Training Program
“July 16-18, 1981
Indi anapolis, Indiana
Complete information and regis-
tration package available at the
WIUC office.

PENNSYLVANIA HUMANITIES COUNCIL

Public Happenings in PA Calendar
of Events is available in our
office.

Alsb, the Council now offers
seven major grant programs for
potential applicants. The programs
are spelled out in the new
Program Announcement and Applica-
tion Guidelines. Address funding
questions to Dr. Craig Eisendrath,
Ex. Dir. Toll-free calls on
1-800-462-0442.

lSlllSllllllllllllllll

Project WE CARE, sponsored by
. Information and Volunteer Services,
is working to let Allegheny County
know that there is a literacy
problem, that although there are
some resources to solve the problem,
more creative resources are needed.
Through the recruitment of volunteers,
we are trying: to extend services to
adult learners.
lllll!lll!llllllllllll
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Page Three

FROM THE BREAKFAST TABLE.

A newly formed Junior Volunteer
group was organized for the purpose
of assisting the hostess with
the younger breakfast guests.

The vclunteers are age nine to
gwilve and they are doing a fine
job.,

The following are excerpts from
student's compositions:

WHAT NUTRITION DOES FOR YOU
wWhat does Nutrition do for you? <
It helps you fuel up.
It makes you strong, and healthy

you get energy from Nutrition.
«es..0h, you shouldn't forget.
When you wake up say, "Mom, Dad, -
1 want some nutritious food today."_/*//
And then you should exercise, so
ghﬁ food can get all around your body.

e

Amber Berry, Age 10

MEAT GROUP

when you cat meat, you are eating
the flesh and body tissue of a
variety of animals. Cows, pigs,
lamb, poultry provide us with the
meats most common to our diets --
beef, pork, lamb, chicken and
turkey. Another common food in
the meat group is fish and other
seafood, including shrimp, lobster,
clams .nd oysters. We also eat
such game animals as duck, rabbit,
deer and pheasant. Other foods
included in the meat group are
epgs, dried peas and beans and nuts.
All of these goods are rich in
proteins, vitamins, minerals and
fats. Nutritionists recommend
one or two servings from this group
every day.

Rita Quashie, Age 11

Call WE CARE at 255-1124 for
information on how to assess the
education needs of your clients
or general information on adult
basic education. .

I N EEEEEEEEEEEEEE R
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WHO IS TEACHING JOHNNY'S
PARENTS TO REAG?

In Allegheny County there are an estimated
125,000 functionally illiterate adults—people
who are unable to read such things as the want
ads or instructions on medicine bottles, who
cannot figure the amount of change due to
them by subtracting what they spent from a
$20 ball

Many programs have been estabiished to
tutor these people and to help alleviate the
iliteracy problem Some are funded by the
state. some are small, volunteer tutorng
programs in churches

The state has also funded a new program
entitlcd WE CARE, sponsored by Information
ond Volunteer Services, a United Way
agency WE CARE, which stands for Workers
Education and Community Awareness of
Resources for Education, 15  currently
compiling a directory of all the aault basic

ation programs in the county including
ter(\i(;l; n scphggls and cnurches and in both 77

governmenl-funded and pnvate agencies

Anne Walsh Fogoros, director of WE CARE,
7 6 would like to hear from all groups which offer

lteracy. aduit basic education, Enghsh as 2
second language, or GED {General Education
Development) classes for adults She can be
reached at 255-1124

ERI

Aruitoxt provided by Eic:




WE CARE .
Anne Walsh Fogoros

.WE CARE (Workers’ Education and Community
Awhreness of Resources for Education) is a 310
project sponsored by Information and Volunteer
Services of Allegheny County, an agency which
includes HELPLINE, an information and referral
center, and a Volunteer Action Center.

WE CARE is working to develop an awareness within
the human service community of the need for and
the availability of adul. basic education services.
Project activities include an adult basic education
awareness telephone survey of selected human
service agencies, the distribution of a directory and
other educational materials, ana small group meet-
ings to educate human service workers on the adult
education process.

WE CARE is working in two ways to extend adult
basic education services. First, the results of a survey
of adult education providers to determine wha:
support services and linkages they would like to
' develop with social service agencies are being shared

with local agencies, asked to consider how they can
help.* Second, volunteers are being referred, upon
request, to adult basic education programs. The
Volunteer Action Center staff is helping educators to
identify the role of the volunteer in their programs.
The many opportunities for volunteers to help the
adult learner will be included in a directory to be
distributed to human service agencies, businesses, and
industries.

The publication of the directory of Litéracy/ABE/
GED/ESL services in Allegheny County and the
_referral of students are inter-related. Information
gathered for the directory is immediately added “o
the referral data bank. The information and referral
component of WE CARE includes an assessment of
the client’s needs, a discussion of the options, and
_a follow-up to determine if service was received.
Client demographic information and all needs re-
ported as unmet, due to a lack of transportation,
a waiting list, etc., will be analyzed. The 1 & R phase

' .of the project is shared by WE CARE and the HELP-

LINE staff who have been trained to assess whether

the need for education is contributing to a client’s

O senting problem of employment concerns, finan-
] situation, etc.

r
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Throughout the project, WE CARE is working
cooperatively with Project ABEL (Adult Basic
Education Linkage) of Allegheny Irtermediate Unit
(Jane Graham, Project Director), another 310 pro-
ject, to extend ABE services in Allegheny County.

Through its many and varied projects, WE CARE
is working to reach the professionals, who in turn
will refer adults to classes, as well as the adults them- ’
selves. Further information is availabe from Anne
Walsh Fogoros, Project Director, c/o Information
and Volunteer Services, 200 Ross Street, Pittsburgh,
PA 15219, (412) 255-1124.

*A copy of the results is available upon request.
Please send a self-addressed stamped envelope.

ANNOUNCEMENT

Applications for the Adult Education Act’s Section
306 Funds for Adult Basic Education, including
English as a Second Language, and Adult Secondary
Education Progr. ns for 1981-82 are now available.
The deadline for all proposals will be April 17, 1981.

Eligible applicants include local education agencies,
public or private nonprofit_agencies, organizations
or institutions. A public or private nonprofit agency,
organization or institution, in order to attain eli-
gibility, must seck advicc on the development of its
application and must provide the opportunity to
comment on the application to the legally consti-
tuted public board of education or administrative
agency located in the same city, sounty, township,
school district, or other political subdivision of the
State to be served by the application.

The federal share of the grant will be 90 per centum
of the total cost of the program. The local sponsors
must provide a 10 per centum maich of the total
cost of the program. The local match may be in-kind.
Other federal funds may not be used for the local
match.

Application packets, guidelines, and additional
information may be obtained from:

Dr. John Christopher, Chief

Division of Adult Education and Training
Programs

P.D.E.

33 Market Street

P. 0. Box 911

Harrisburg, PA 17108

(717) 787-5532

The
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HELPLINE #£W/¢

A Quarterly Publtcatwn of the HELPLINE, (412) 255-1155
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Vol. II, No. 1

WHAT DOES HELPLINE DQ?

Many people, even those who are famil-
iar with HELPLINE, ask about the types of
questions and problems we handle. Over
several hours, HELPLINE social workers
helped:

A caller's friend who was being robbed.

A convict looking for a halfway house.

Someone who wanted to adopt.

A persom. who needed someone to clean
house.

A caller too weak to cook for herself.

A person who wants to open a bvarding
home.

A caller who wanted to become bonded to
be a private detective.

Someone who needed to find articles of
incorporation.

People who needed information about flu
shots.

A person who needed assistance with her
light bill.

A child with cerebral palsy, who needed
placement.

A caller who needed a good divorce lawye:-.

A parent who thought her child was on
drugs.

Someone who wanted information about the
sidewalks in the city.

A woman who had a lump on her chest.

A caller who needed to find a pyschia-
trist.

Someone who needed weatherization for his
home.

A woman who wanted information on child-
rearing and mothering classes.

Someone who needed to get help paying her
wedical bills.

A person who wanted to know who is author-
ized to call and get wage information
from an employer.

Someone who needed help paying their remt,

Winter, 1981

WE CARE

WE CARE 1s a project to help the more
than 125,000 functionally illiterate
adults in Allegheny County. Funded by
the Pennsylvania Department of Education,
WE CARE is a one-year project to reach
prospective adult students, to recruit f
volunteers for literacy programs, and to
educate human service workers on the
literacy problem. A complete directory
of adult basic education programs in
the county will be published.

WE CARE is sponsored by IVS and uses
the information and referral service of
the HELPLINE. If you have a client whe
wants to read or write better, do math
better, study for a G.E.D,, or learn to
speak English, cali WE CARE Project
Director, Anne Walsh Fogoros at 255-1124,
or the HELPLINE at 255-1155.

WHERE TO GO FOR QUTPATIENT HEALTH CARE

The Resource/Publishing Department of
Information and Volunteer Services has
published The Health Referral Guide. This
directory was originally assembled for
the Health Spirit '80 fair and combines
services provided by hospital out-patient
departments, health screening programs,
mental health base service units and com-
mnity agencies. The index is an alpha-
betical listing of such health concemrns
as, Allergy; Anemia; Lupus; Mental Health;
Weight Control, etc. Cross referencing
helps the user to locate any particuiar
service offered in the area.

Directories are available for $4 plus
75¢ for postage and handling from:
Resource/Publishing Dept., Information and
Volunteer Services, 200 Ross St., Pgh.,
Pa. 15219, For more informatiom about
the directories, call the dept. at 255-1139.
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INFORMATION and VOLUNTEER SERVICES

. OF ALLEGHENY COUNTY

€ 0 OO L 5-O-T
AARON SACKS . : b@o ROSS STREET * PITTSBURGH, PA. 15219
EXECUTIVE DIREETOR (412)255-1133
* For more information, contact .,

Anne Walsh Fogoros
255-1124

4 FOR IMMEDIATE RELEASE

HELP AN ADULT TO LEARN

-

/ .
Think of how many things you read today. What if you couldn't

read? There are an estimated 125,000 adults .in Allegheny County
who cannot read want ads, medicine labels or perhaps even street

signs. They need YOUR help.

Volunteers to help adult lcarners are needed. Maybe your club's

‘ service projéct this year can be adult education. Opportunities
include teaching a native or foreign-born adult to read, tutoring
a person who is preparing for the GED exam, giving individual

attention to a student under a teacher's guidance, or providing

child care or transpfrtation so that an adult can attend a class.
i
Both individuals and groups are needed for this worthwhile work.

More information on how to lLelp is avallable by calling Project

N !
L

WE CARE at 255-1124,

Project WE CARE is funded by the Pennsylvania Department of Ed-
ucation and’'is sponsored locally by Information and Volunteer

Services, a United Way Agency.

@ ‘ | ) ,
80
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iNFORMATION and VOLUNTEER SERVICES

OF ALLEGHENY COUNTY

AARON SACKS - ) 200 ROSS STREET * PITTSBURGH, PA. 15219
EXECUTIVE DIRECTOR (412)255-1133

For more information, contact

Anne Walsh Fogoros
255-~1124

IF YOU CAN READ THIS, YOU ARE NEEDED

Project WE CARE is interested in helping adults to learn. There
¢ are an estimated 125,000 adults in Allegheny County who cannot

read want ads, medicine labels or perhaps even street signs.

. We need voiunteers to help adult learners. Maybe your club's

service project next year could be adult education. Opportunities

. include teaching a native or foreign-born adult to read, tutoring
, a person who is preparing for the GED exam, giving individual
attention to a student under a teacher's guidance, or providing
child care or transportation so that an adult can attend a class.
Both individuals and groups are needed for this worthwhile work.

More information is available by calling 255-1124,

Project WE CARE is funded by the Pennsylvania Department of Education
and is sponsored locally by Information and Volunteer Services, a

United Way agency.

0 ! A United Wav Agency ) . The Link Between Service and Need




Appendix E

HELPLINE Referral Informetion




Helpline and WE CARE Referral Procedure

1. Helpline has responsibility for all calls for help und/or
community information.

2. WE CARE will furnish Resource/Publishing with the following information

on adult basic education: G.E.D. testing
G.E.D. preparation classes
English as a Second Language classes
Literacy tutoring
Resource/Publishing will pro.ide Helpline with the information.
I 4
3. If a telephone request is for adult basic education information
only, the request may be handled by Helpline or WE CARE depending
upen which will provide the best servire for the cl}ent. e.g.
callers will not be transferred needle.sly.

4. Walk-ins will be handled by Helpline.

5. A Helpline vecord will bercompleted on all cases.

8/80 .

AVWF/tlm
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A. Name(la

o “ltent’', worls sivo v oTricd cotmment,

M. Service

Summary of lni,tal ~equest

Notudent/wurker C,reelne ot

B

o

Result

Ivpe ot CLoncact

Papl cata

Help Line Acrivity

¥

Codes  Type of Lootict ACLION (OIS Loy~ rennlt

1 Request tor aervi o 3 s Man tollowup T imple information U oserviie receaved

2, CLonsul/intea-ottt + 6 Foe oaor tollawup J. Complex  ntormat ton Hoaaasge

3 ocounsul/other agen.ys o T 3 simple rererral b. Nequest withdiawn

«, Externa. roseardot “ Utier < _omplex reforra! oot trent retaned wervios
5 Support return poNO apency vontact .

CAttempted rontacte 16 Advocady 6 CRIVIGG BN prOp.Lss

7. In=depth assessment Joooervice not recedved
8. Discrotionary tund ¢ plorat, b lnmet roequestisce hovd R
9, latormation ubtained 4 fascretlonary tund @1- oot A - LYAL
0. Other . Intormation unavailable

a0

Other
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LINKAGE NEEDS QUESTIONNAIRE
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INFORMATION and VOLUNTEER SERVIEES

OF ALLEGHENY COUNTY

3 AARON SACKS 200 ROSS STREET * PITTSBURGH, PA. 15219

LXECUTIVE DIRECTOR (412)255-1133
Adult Education/Social Service Agencies Linkage Needs

WE CARE queried adult basic education programs to determine what support services
and linkages they would like to develop with social service agencies. An over-
view of the results of the survey is presented below.

1. The following services would make it easier for students to attend ¢lr~ages:

Eus fare, child care, release time for employees, transportation.
Transportation was the need cited most often. o

2. Educational agencies would like the following agencies to refer students to
them. Agencies are listed in order of preference. Ties are listed on the
~same line.

Jeb training programs
Literacy councils; unemployment offices
Family counseling centers; job p’acement centers

Comnunity centers; health department; Veterans Admi istration
CETA; churches; velfare departme- t .

3. Child care and transportation are the support services most needad by
educational programs. In order of priority, the support activities that
’ edvcational programs would like most from social service agencies are:
Provide support services such as child care, transportation, etc.
Post flyers and mention programg in their newsletters.
¢+ PRefer clients to them.
Do a needs assessment to determine interest in classes.
Invite then to speak at an agency meeting.
Provide space and’recruit students.
4, Volunteer literacy councils need the following:
Groups of volunteers to be trained to teach basic reading and writing.

Space for volunteers to work.

Agencins willing to train a grodap of their volunteers to tutor at the
agency.

For more information:

. Anne Walsh Fogoros, Project Dircctor
WE CARE

8 Information & Volu teer Servires
5 MC A United Way Agency 200 Ross Street 8 7 The Link Betwean Service and Need
e Pittsburgh, PA 15219 b

Rev. 1/81 255-1124 ‘ » . i




INFORMATION and VOLUNTEER SERVICES

OF ALLEGHENY COUNTY

AAmON Bacuxs 200 ROSS STRCET . PITYSOURGH, PA 15219 - 241-8010
EXECUTIVE DIRECYOR

¥ Dear Friend:

WE CARE is a one~year project to develop community linkages between
human service organizations and ABE, GED, ESL, and literacy programs. It
is funded by the Pennsylvania Depar tment of Education.

As a provider of adult education services, your input to the project
is invaluable. I hope that you will take a few minutes to complete the
enclosed questionnaire on your working relationship with social service
agencies. The questionnaire is being sent to administrators of ABE, GED,
ESL, and literacy programs in Allegheny County.

The results of the questionnaire will be presented to social service
workers at a sc-ies of small group meetings to be convened by WE CARE.
At these meetin: s, professionals who come .nto contact with adults who
lack a high school diploma or basic reading and math skills will be -

’ introduced to adult basic education resources. They will be encouraged
to identify clients who can benefit f>om the services you provide and
to refer the cliencs to you. They will also be helped to identity ways
in which they can link up with you for the good of your mutual clients.
The agencies will be encouraged to contact adult education providers in
their local area to explore cooperative relationships.
3 » ‘

If you have any questior about this questionnaire or WE CARE, please

call me at 255-1124,

e Sincerely,

Anne Walsh Fogoros
Project Director
WE CARE

AWF/eg .

Enclosure

. A,UNITED WAY AGENCY
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WE CARE

255-1124

ADULT EDUCATION SERVICE PROVIDER QUESTIONNAIRE

WE CARE needs your input on adult education/social service agencies linkages. Please
. help by completing and returnling this questionnatre promptly.

1. The following services would make it easier for students to attend our classes.
If you provide the service, write in "provide." Please check all choices that

apply.

Additioial class spaces _ Release time for employees
Bus tare Transportation

Job placement Other

2. Please check the appropriate boxes to indicate with which agencies you have or
would 1like to have a working relationship.

Have . Would like
Linkage Referrals
With From

BVR

CETA

Churches

Community centers
Drug/Alcohol programs
Family counseling cer"~r+
Health Department ' ,
Information/Referral :crvices
Job placement centers

. Job training provruams |
Literacy councils |
MH/MR
Unemployment offices
Veterans Administration
Volunteer Action Center
Welfare Department .l . _

3. Agencies could assist our program by providing the foliowing services, Please
check the approp:iate boxes.

Would be Would not Currently dc,
Agencies could: helpful be helpful | to some extent
a. Refer clients to us. -
b. Post our flyers and mention our
progran in their newsletters.
c. Provide support services such as
child care, transportation, etc.
d. Do a needs assessment to determine
interest in classes.
. e. Provide space and recruit students .
f, Invite our staff to speak at an Y
‘ i
agency meeting. 1 A,J

];Pﬂl(;‘ . {OVER)

&9




.. GROUES .\Nl)’/_(;)-R__l_N_ILLV_I_IQJ_A_I_,_:; could anulst our proptam by providing the tol lewing
snrvicrs. Please check the approprelate buxes.

“wWould be | world not Cut rent l'yMJ.n‘,“_
Groups and/or individuals could: helpful be ..elpful to some exte .t

et

|
1 4. Donate time as volunteers in our \
program. We need tutors, secre= '
taries, classroom aides, etc., _

Donate speclalized okills oun a one-
time or an ongoing basis (public re-
lations, p-oposal writing, art work,
training exourtise, ctca), I

-

~. TNonate or raise money. \

events.

| |

J. Doncete free tickels for community ‘ ‘ N
l 4
:l 1

e. adopt us as their wpeclial project.

5. S _TAL SERVICE AGENCY/EDUCATIONAL AGENCY INTERACTIONS .
a. 'we nave a staff person assigned to developing community linkuges. Yes No

b. we refer clients to th: iucal literacy councils. Yes No

—— —

— e

c. Our ‘counselors work closely with local social service agencles. Yes

i, we need a list of the social service agencies in our area. Yes O wave Cone

¢, wWe nee’ a county-wide list of social service agencies. Yos No Have One ._

COMENTS

Thank you for your help.

b

Please return this form by November 14, 1980 to:

Anne Walsh Fogoros, Project Director
WE CARE

Information & Volunteer Services

200 Ross Street

pittsburgh, PA 15219

1 255-1124

10/80

ERIC 90
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Appendix G : WE CARE Seminaré
WE CARE Meeting Invitation Letter
Meeting Agenda
Meeting Handouts
Assessment of ABE Awareness

I Evaluation Form .

Attendance Lists




INFORMATION a‘nd VOL:UNTEER SERVICES -

OF ALLEGHENY COUNTY

AARON SACKS 200 ROSS STREET * PITTSBURGH, PA. 15
EXECUTIVE DIRECTOR - (412)255-1133 ' 1

April 14, 1981

Dear Friend:

Project WE CARE is pleased to invite you to a special seminar on "The Literacy
Problem, You, and Your Clients." Literacy is a hidden but very real problenm.
It is estimated that there are 125,000 functionally illiterate adults in
Allegheny County. If you work with adults with poor reading and math skills,
who have problems writing letters and completing forms, or who face limited

“ opportunities for advancement because they lack a GED, this seminar is designed
for you. The seminar will provide you with information on the problem, discuss
resources available to solve the problem, and provide suggestions on how human
service agencles can link with educational agencies for the benefit of our
clients. ‘ {

The seminar will include:

-Information on the literacy problem and available community resources

-How to-motivate adults to seck help with basic skills

~Theraward winning film, "Wwhat If You Couldn't Read?"

-Presentations by agencies that have begun programs to meet their clients' needs

. DATES: April 22 and April 29
(Choose your preference.)

TIME: 9 a,m,-12:30 p.m.
COST: Free

1OCATION: 200 Ross Street, Second Floor
Urban League Meeting Room
Downtown Pittsburgh

1 look forward to seeing you at the seminar. Please fill in and return the
registration form IMMEDIATELY to indicate your workshop date prefevence. 1f
you ire .nable to attend, please send a representative from your agency.

For addirional information, please call me at 255-1124.

Sipcerely,

(e, Hratdah —:‘P“,f cred

Anre Walsh Fogoros, Project Director

-
. e o ¢ ® . » . .

o ¢ L ] e o o o o o 3 o ¢ o ¢ s © o o © . o *

GISTRATION FORM "
I will attend the workshop on "The Literacy Problem, You, and Your Clients on

o o o o e © o o o o o o

April 22 April 29
, NAME AGENCY PHONE Bl
- 92
E mc' Gd Wayssency The Link Between Service and Need
SAVAS h, PA 15219

WE CARE, Information & Volunteer Services, 200 koss Street, Pittsburg
4
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INFORMATION and VOLUNTEER SERVICES
' " OF ALLEGHENY COUNTY |
OO0 0006000000000 0OLOO 000000000

‘ AARON SACKS 200 ROSS STREET ¢ PITTSBURGH, PA. 152
EXECUTIVE DIRECTOR | . (312)255-1133

¥
WE CARE MEETING AGENDA AND OUTLINE

1
5
i

MeetingsDates: April 22 and 29"
(Meeting will he repeated 1n its entirety.)

Time: 9:00 a.m. - 12:30 p.m,
Location: Urban League Conference Room ‘ - '
. ‘ 200 Ross Street - Second Floor
Pittsburgh, PA 15219 -

9:00-- 9:10 Registration
9:10 - 9:25 Introduction to Project WE CARE
Administration of pre-test to,participants
Results of WE CARE survey on linkage needs
9:25 - 9:50 The literacy problem. Discussion of types
’ of resources available and how to-usethem.
Some group discussion.

. 9:50 - 10:20 Movie "What If You Couldn't Read?"
g . 10:20 - 10:35 Reaction te and discussion of movie
. . “ 10:35 - 10:45  BREAK :
10:45 - 11:30 How to motivate adults to'seek help with -
- X basic skills -- Connelley Skill-Learning Center >
11:30 - Noon How your agency can help your clients: ’ .

Reports [rom those who are doing it

- Vestern Psychiatric Institute and Clinic

- VITA (Volunteer Income Tax Assistance)

v - Program for Female Offenders L(jp,“ TN PN B B O
Noon - 12:15 General discussion ‘ R T T )

12:15 - 12:30 Fvaluation

33
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INFORMATION and VOLUNTEER SERV,CES

OF ALLEGHENY COUNTY

AAmOn SACxS ¥ 200 ROSS STREET . PITTSBURGH, PA 15219 .

CXECUTIVE DINECTON

] .
WE CARE ASSESSiENT OF AVAREMNESS OF ABE SERVICES

Your ccopet;tion in arswering the questions below is requested. The survey is
intended to provide information on the current adult education needs of clients
of gocial dervice agencies. ‘

1. Does your agency currently refer clients to adult basic education classes?

~

Yes Mo

-

2, If yes, ple;se check each type (s8) of classes to which you refer clients?

b3
Need more info

on this service

_Literacy (1:1 tutoring)

’ .. Adult Basic Education -
GED Classes . - —_—
. GED Test Site S —
. _Loglish as a Second Language

3. Do you check back with your cl{:Pts to determine whether or not the requested
service vas received? L

Yes No ’ '

4. In your work with clients,do you observe the following? Pl=ase check all
that apply.

Failure to complete forms correctly.
Problems with writing letters.
Job problems caused by a lack of education.
Problems comprehending written materials.
Budget problems compounded by a lack of math skills.
Inability to handle daily survival skills,

(e.g., checkbook, reading signs).’
Reluctance to carry out reading and writing tasks

in front of others.

I

f . ° (OVER)

A UNITED WAY AGENCY

‘The Link Between Service and Need
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-

S. Do you ask your clients to: -

Complete forms (applications, rcleasc of records, etc.)

Read pamphlets and other educational materials

Record your verbal instructions for future action
(e.g., telephone instructions)

|

~—’

1f ‘you suspect that the client has a reading or writing problem, do you
proyide special assistance?

Yes No

r———

‘If yes, Please explﬁlin.

6. Has yBur agency ever considered sponsoring an education class for your
clients?

2

jes No

7. Piease check each of the follouing classes that would be most helpful to
your clients.

Basic reading

Basic math '
Metric education

Consumer education

GED preparation

Budgeting

English as a Second Language

il

Thaﬁk you for your help. The following information will be used in interpreting
the results. All replies are confidential.

Agency Representative

Agency Name

Address

City State Zip

Phone




EVALUATION

pid today's program add to your understanding of the literacy problem and of the
services available to adult learners?

. Yes No

' 2. How will you use the information you learned today? Please check all items that apply.

I will refer clients to WE CARE. .
I will use the WE CARE directory, when published.
I will share the information presented with my co-workers.
I will evaluate how my agency can best help clients that
have reading and math problems.

3. Which of the following support gervices might you be willing to provide for adult

basiq’education providers?
Yes Possibly No
1

Referral of clients. ]

'Child care may be podsible for programs
housed at our agency.

Transportaticn of our clients to a class.

1
Provision of class space. Morning

Af ternoon

Evening

advertise classes by posting flyeis,
meationing in our newsletzer. X

Recruit a group of volunteers to be trained
to tutor our cliets.

Comments. B

The following information is requested so that we can provide additional
information to agencies interested in providing support services.

ancy Representative

Agency Naa;

Address

City State Zip

36

Phone




_ ' INFORMATION and VOLUNTEER SERVICES

-0

. RESOURCE/PUBLISHING

OF ALLEGHENY COUNTY

200 ROSS STREET ¢ PITTSBURGH, PA. 15219 ¢ (412)255-1139

MEMORANDUM

To: Providers of Health Welfare Services Information

ror: Joan Hamby, Director of Resource/Publishing Department

te: February 20, 1981

Suzmary of January 22, 1981 meeting

AGENCY NaML REPRESENTATIVE
Sister Ruth Bearer
Berenice Platik
Cynthia Vanda

sh Outreach - Catholic Social Service

Cnildren and Youth Services
—en's Center University of Pittsburgh

vria Call for Action Betsy Ring
$osa Call for Action Jo Brown
Vonroevalde Mall Ministry and

Joan Paul

C~S PRefugcc Recettlement
Vanroeville Mall Ministry
Carnegie Library

Community Action Pgh. Inc.
Ccrnegie Library, Reference Dept.

Gayle Kumer
Mariam Douglas
Helen Daniels
Marlene Goldman
Warren DeFilippis

Adult Services/AAA

Allegheny County Mental licalth/Retardation Gen Lucidi N
Drug & Alcohol

Helpline/IVS Kathy Powell

Wz CARE

of materials. For those v.ho

presentation included the distribution
Please read it and

WE CARE
we are including a materials packet.

could not attend,

direct any questions to:
r 255-1124

Anne Walsh Fogoros, Project Cirecto

+{on with the following is appreciated.

In addition your cooper?
"WE CARE Assessment

(1) Please complete and return the

of ABE Services'.

The results o~ this questionnaire will be shared with those who plan adult
basic educatioar classes.

"It's Not Too Late To Learn”, and

(2) Please post the blue
" fiyers in a visible

the yellow "If You Can Read This
location.
E CARE.

A directory of adult basic education services will soon be published by W

You will be sent a copy upon the divectory's completion,
A United Wuy Agency 97 The Link Between Senice and Need




WE CARE SEMINAR

April 22, 1981

Qria A, Griffin

egheny County Adult Probation
5020 Centre AVenue

Pittsburgh, PA 15213

621-8900

Pauline R. Moore

Allegheny County Board of Assistance
State Of fice Building

300 Liberty Avenue

Pittsburgh, PA 15222

565-2338

James A. Biondi

Allegheny County Dept. of Public Assistance
300 Liberty Avenue

Pittsburgh, PA 15222

565-2364

Elsie Werkmuster K _
Allegneny County Head Start
Suite 1300, Two Allegheny Center
ttsburgh, PA 15212
3-5860

Betty Stevens

Allegheny County Literacy Council
311 Cumberland Road

Pittsburgh, PA 15237

364-3777

William R. Jackson

Connelley Skill-Learming Center
1501 Bedford Avenue

pittsburgh, PA 15219

566-2000

Susan B, Gittins

Family & Childrens Service

717 Liberty Avenue, Clark Building
Pittsburgh, PA 15222

261-3623

Lois Bowe
Hill House Association
S Centre Avenue
Pittsburgh, PA 15219
392-4453

ERIC

IToxt Provided by ERI

Josephine D. Roberts

The Hill House Assoclation 3
1835 Centre Avenue :
Pittsburgh, PA 15219

392-4406

Dorothy Good

Job Service East (BES)

5817 Penn Mall

Pittsburgh, PA 15206

665-2481 .

Stacie J. Gaynor

Neighborhood Centers Assoclation
1439 N. Franklin Street
Pittsburgh, PA 15233

322-5717 x217

Wesley E. Kerlin, Jr.
The Salvation Army
424 Third Avenue
Pittsburgh, PA 15219
261-3960

Marie A. Rathke

Soroptimist International of Pittsburgh
1519 Fernledge Drive -
Allison Park, PA 15101

487-2260

Tom Caffrey

State Correction Institute of Pittsburgh
Post Office Box 9901

Pittsburgh, PA 15233

761-1955

Susan D. Pettigrew

Urban League of Pittsburgh
200 Ross Street
Pittsburgh, PA 15219
261-6010 x293

Carol Emmerling

Vocational Rehabilitation Center of
Allegheny County

1323 Forbes Avenue

Pittsburgh, PA 15219

471-2600

I8
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Meliza Jackson
Patient Library

WPIC

3811 O'Hara Street
Pittsburgh, PA 15261
624-2194

Barbara Zivkovich/Cheryl Witzleb
Taxpayer Education Coordinators
Internal Revenue Service

P.0. Box 2488, Room 1120
Pittsburgh, PA 15230

644~6504

Anne Walsh Fogoros
Project Director

WE CARE

200 Ross Street
Pittsburgh, PA 15219
255~1124

ah




Wi CARE SEMINAR

April 29, 1981

Julie Satterfield
Allegheny County Head Start
Two Allegheny Center, Suite 1300
Pittsburgh, PA 15212
1-3222

Helen Salaskl

vDepartment of Community Service
512 Chartisrs Avenue

McKees Rocks, PA 15136
771-1977

Diane Notoro

Western Penitentlary
P.0. Box 9901
Pittsburgh, PA 15233
761-1955 x339

Patricia Mason

Allegheny County Head Start
512 Chartiers Avenue

McKees Rocks, PA 15136
771-5113 - -

Connie Yarris

Allegheny County Head Start
Two Allegheny Center
Pittsburgh, PA 15212
323~5861

Rhoda A, Winstead
Western Penitentiary
P.0, Box 9901
Pittsburgh, PA 15233
761-1955 x339

Mary Jean Taylor
6303 Betsy Drive
835-2" 95 (SCIP)

Robert Sattler

State Correctional Institute-Pgh.
P,0, Box 9901 ’

Pittsburgh, PA 15233

761-1955 x307

Bethel Park, PA 15102

Karen Bernier

Faamily and Children's Service
* 500 Sixth Street

Braddock, PA 15104

271-1588

100

Barb Halasyznskl -

Allegheny County Head Start
1129 Ohio Avenue
McKeesport, PA 15132
678-3008

Michael Lee Hohman
Council House

938 Penn Avenue
Pittsburgh, PA 15222
261-0875

Phyllis J, Mcatgomery

Whale's Tale (Future Project) ¢
814 S, Negley Avenue
Pittsburgh, PA 15206

441 -7620 or 441-7753

Priscilla (Pat) Joseph
Wwomen's Center & Shelter
Pittsburgh, PA 15206
661-6097

Carol Ann Schild

St, Mary of Mercy - Parish of Social Servic
202 Stanwix Street

Pittsburgh, PA 15222

261-0110

Karen Payne

St, Peter’'s Child Development Center
232 Church Street

Turtle Creek, PA 15145

823-6376 .

Eileen Deith
Bureau of Vocational Rehabilitation

300 Liberty Avenue Rm, 215
Pittsburgh, PA 15222
565-5367

Linda McPherson

Buireau of Vocational Rehabilitation

215 State Office Bldg, 300 jiberty Avenue
Pittsburgh, PA 15222

5657517

iarry E, Doperak
Bureau of Vocational Rehabilitation |

215 State Office Bldg. 300 Liberty Avenue
pPittsburgh, PA 15222
565-2425




Betty Dorsey Johnson
Wilkinsburg Community Ministry >
725 Wood Street

Pittsburgh, PA 15221

241-8072

Naomi T. Thomas

Carnegie Library of Pittsburgh
4400 Forbes Avenue

Pittsburgh, PA 15213
622-3163

Lee Brun Johnson

Neighborhood Centers Association
1439 North Franklin Street -
Pittsburgh, PA 15233

522-7400

Marilyn Penney
AlleKiski HOPE Center
100 Fifth Avenue
Tarentum, PA 15084
224-8600

Steve Mace
Asklepieion Project
3305 Fifth Avenue
Pittsburgh, PA 15213
621-8555

William R, Jackson ~
1501 Bedford Avenue
Pittsburgh, PA 15219-
566-2000

Meliza Jackson
Patient Library
WPIC- 624=-2194

3811 O'Harn Street
Pittsburgh, PA 15261

Barbara Zivkovich/Cheryl Witzleb
Taxpayer Education Coordinators
Internal Revenue Service-

P.0, Box 2488, Rm, 1120
Pittsburgh, PA 15230

Anne Walsh Fogoros
Pro ject Director
WE CARE

200 Ross Street -

. Pittsburgh, PA 15219
2551124
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THE LITERACY PROBLEM, YOU AND YOUR CLIENTS

v

THE PROBLEM

Adults who need help with reading, writing, and math are not easily identified. In
fact, because of embarrassment, many adults have become pros at hiding the problem.
The problem is very real. A survey conducted in 1978 revealed that Pennsylvania-
adults are functionally incompetent, lacking important skills and knowledge for adult
survival, in the foliowing areas:

#4,0% in Computation and Consumer Economics

%357 in Probleu=-Solving and Govermment and Law

%302 in Reading, Occupational Knowledge, Health, Community kesources
*#252 in Writing -

WHO HAS THE PROBLEM

Although the problem touches adults of all ages, economic levels, and geographic areas,
the groups with the greatest needs are:

*Adults ages 16-18 and over 60 years of age
*WYomen

*Racial minorities

*Those “ithout a high school education
*The unemployed

»>
WHAT DOES THIS MEAN TC YOUR CLIENTS?

Reading, writing, and math weakniesses mean:

*Consumer and budget prcblems
*Clients may not _he able to read medicine bottle labels and other urgent information

*Clients may be embarrassed to seek help
*Frustration with the system

HOW YOU CAN HELP

*Reduce the stigma of illiteracy. Talk about the education needs of adults.
*Post flyers advertising classes.

*Refer clients to classes.

*Recruit a group of volunteers to be trained to tutor your clients.

FOR MORE INFORMATION

Anne Walsh Fogoros, Project [irector

WE CARE \
Icformation & Volunteer Services \\\
" 200 Rcss Street )

Pittsburgh, Pennsylvania 15219

255-1124
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DEFINITIONS OF ADULT BASIC EDUCATION PROGRAMS

Adult basik education programs are designed for adults 16 years of age
and over who do not have a high school diploma and who are not required

to be in schqol. p

" LITERACY PROGRAMS:

One to one tutoring programs to teach basic reading and writing
skills to native or foreign born adults. Most programs are
volunteer. Serve the low level reader who does not function
well in the ciassroom.

. ABE PROGRAMS (ADULT BASIC EDUCATION):

° -
Basiz reading and math instruction for adults, generally native
. speakers of English, who have not attained functional competency
in the basic skills at the eighth grade level.

CBAE (mngncr = BASED ADULT EDUCATIORN):

(‘ A performance - based process leading to mastery of basic and

life skills necessary for an individual to function proficiently
in society. Includes information such as how to buy a car, legal
rights, filling out a job application, etc.

_ ,4.D. PROGRAMS (GENERAL EDUCATION DEVELOPMENT) :

: 1
Programs which are designed to prepare adult students for successful.
completion of the GED test. The curriculum covers the five content
areas of the GED test: reading, writing, social studies, science,
and mathematics.

ESL PROCRAMS (EMGLISH @ a Second Language or English for Speakers of
Other Langusges):

A program to teach adults who speak languages other than English
9o understand, speak, read, and vwrite English.

9/80
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Adult Education Fact Sheet

According to a 1975 study by “Reading is Fundamental’’ of the Smithsonian
Instntuuon 21,000,000 adults are unable te read such things as the “Want -
Ads."”

If your.child has poisoﬁed him or herself with lye, you would need a reading
" level of 9.6 to understand instructions in giving the antidote.

The highest ranking levels are required G~ contract reading. For life
insurance policies the reading level is 12.7. You need a college education
to understand the average l2ase agreement for apartment rentals.

* The instructions for last year’s income tax forms required a reading level
of 9.63, tha sama as for reading the Twenty-Third Psalm in the King James
version of the Bible. This years's instructions are even more difficult.
lore than 45,000,000 Americans would have trouble following the
girections on the back of a frozen turkey dinner, understanaing the aver-
age newsspaper editorial or assembling a child’s Christmas toy.

According to the 1970 census, in the states of Pennsylvania, 49% or
3,329,284 adults 25 years or older have less than a high school diploma.

Of those 16-24 ,ears olds not in school, 232,053 have less than a high
school diploma.

1,673,569 adults 25 years and older have less than 9 years bf schooling.

Labor Union Educators have noted that the person who begins working .
today will have to he completely retrained three times before retirement.

The Adult Performance Levcl Study by the University of Texas tells us
that:
13% percent of our population cannot address an envelope properly

53% could not resd asimple paragraph expfining the law and telling
why it wou!d beillewal to be held in jail for two weeks without being
charged with a crime.

13% did not know that each 51ate has two state senators.

25% could not ficur2 out the amount of chyrge due them by sub-
troctin g the cost uf tne purch.s2 from a S20 bill

Vehen achd barntoday 1520 yiars oid, 9775 of the wond’s total kaowlodse .

witli e hon aequind cuns s o Rer difetime. Evc.r/thmg we knew NOW
venir preentonly hof hu o know'sdsa THEN,

¢ Forty movlhoa cdult America, e in career transition, the majority of whom
2066t to return to some form of ecducation or training.

" When the history of higher educaticn in our time is written, one of the
major paradoxes that may be described is that we spent so much time be-
wailing “declining demand’’ at the very moment that opportunity existed for
- . the greatest expansion in educational services that had ever occured.
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literacy tutors in mental

It is estimated that at feast one-third of the
clients passing 'rough the doors of Western
Psychiatric {nstitute and Clinic in Pittsburgh,
Pennsylvania, are not functionally literate. To
address this problem,-Meliza McElroy, the
Patients’ Librarian at the Clinic, started a
volunteer one-to-one literacy tutoring prc-
gram, and the president of the Greater Pitts-
burgh Chapter of National Affiliate »f Literacy
Advance (NALA) volunteered to conduct
tutor training. So far fifteen tutors have been
trained, and an equal number of owpatient’
students have been referred by théclinicians.

It is too soon to tell what level of success will
be attained overall, said McElroy, but he is
sure that ‘it seemns clear that this is an idea
whose time has come. There is a waiting
st of prospective students, and I plan to

¢ cm

read more about it

Television can be used to encourage reading:
that is the idea behind an ambitious project
called *‘Read More About It.”” Cosponsored
by the CBS television network and the U. S.
Library of Congress, the project promotes
reading by providing information — both on
the air and in prepared lists — about titles of
books related to selected CBS programs.

At the end of the program, a brief announce-
ment by one of the show's performers tells
viewers' about several books related to the
subject of the program. The performer also
refers the audience to local bookstores and
libraries for information on these and other
books. The books mentioned on the air are
chosen by Library of Congress specialists
from a large list of in-print books showing
many different viewpoints on the program
subject. The entire list is available to libraries,
bookstors, newspapers and local affiliated

CBS stations.

- The first “Read More About It”’ announce-
ment jwas aired after the November 1979
broadbast of “All Qu.ct on the Westen.
Front.” “Read More About It” spots have
already aired after several programs in 1980,
and more are scheduled for later this year.

health facility

recruit and train more tators. My goal is to
have twenty-five traired tutors by the time
we celebrate International Literacy Day in
September.”

The stumbling-block in this literacy program,

"~ as in so many others, is materials. Since the

program is totally unfunded, the program was
available only to those few literacy materials
owned by the Patients’ Library or able to be
purchased by volunteers {(who have already
spent ten volunteer training hours and are
volunteering at least agn hour weekly}.

McElroy and the written word would greatly
appreciate hearing from other mental health
facilities which conduct outpatient literacy
programs. If you would like more information

. on the Western Psychiatric Institute and Clinic

program, contact Meliza McElroy, Patients’
Librarian, University of Pittsburgh School of
Medicine, Western Psychiatric Institute and
Clinic, 3811 O'Hare Street, Pittsburgh, PA
15261. Information on other programs can be
sent directly to the written word, P. O. Box
8182€¢, Lincoln, NE 68501.

\ .
attention subscribers

In the April issue of the written word we in-
serted a sheet announcing the updating of our
mailing list. We requestcd that all subscribers
who wished to continue to receive the news-
letter return the inserted flyer. We will start
using our new mailing list next month and
encourage anyone who has not sent the flyer
back in, to contact us, and let us know of

your interest.

We're putting the mailing list on a more
sophisticated system and hope.t.hat it will
make the mailings much more efficient.

Again, if you have not notified us, and you
want to continue to receive the written word,
just drop us a card. Also, if you know of any-
one who would find the newsletter of interest,
send us their name and we will see to it that
they r«ceive our {ree publication also.

Ple:se send all addresses to the AAAA Contact -
Center, P. O.Box 81826, Lincoly, NE 68501,
or call us at (402) 464.0602.

Spécial Note, If you sent your name in to be
added to the mailing list after Apnl 1, 1980,

1 05 you will gutomatically be put on our new list.
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A CONSUMER. CHECKLIST

. . . WHAT TO CONSIDER WHEN HELPING AN ADULT TO MAKE THE DECISION TO
RETURN SCHOOL.

Listed below are several pdints to review with an adult who is trying
lt):o thinking about returning to school and is umsure which program is
est.

A good beginning point for discussion is 'What have you tried in the
past? You may find that he/she has found a GED program too diffi-

cult or that a job interfered with class attendance. Unce you know

what has gone before, use the items listed below to help plan the

next step.

-

GOAL: ' Is the goal to learn to read? Earn a GED?
Enter a job training program? Improve math?

SCHEDULE, Can the adult attend class days or evenings?
Must the adult earn a GED by a specific date
to meet an employer's demands?
BUDGET Free classes which are open to all Commonwealth
’ residents, rcgardless of place of residence, are
available in many school districts. Literacy
tutors volunteer their services to teach adults
to read. Other programs charge a registration fee.

PRESENT SKILLS Choose the class or tutoring that matches the
adults needs. Many programs offer counseling
and testing to help students plam

LOCATION ' Does the adult want a class close to home? ' Close
to work? Somewhere far away ‘from friends or
neighbors? Most programs are open to all and have
no geographic eligibility.

I

)




LITERACY COUNCILS SERVING ALLEGHEQ COUNTY w€l CARE

- 2551124
ALLEGHENY COUNTY LITERACY COUNCIL/CHRISTIAN LITERACY ASSOCIATES

\ 33 Cumberland Road
4 burgh, PA 15237

~

-

- 366‘3777 . . ~
Contact: Dr. W;lliam E. Kofmechl, Jr.

Service: Basic literacy tutoring for adults who read at the 0-5th grade level. Tutoring is done

’ by .trained volunteers on a cne-to-one basis. Materials. with Bible content are used.
Training workshops for tutors are also available to individuals wishing to help
family members (adults or-children) who have reading praoblems’

-

(3

\
Fees: ' Noue . : 6
Geographic Area: Allegheny County, depending upon availability of tutors.

P:ecedure: Call above number to requesﬁkgervice.

_éﬁEATER’PITTSBURGH LITERACY COUNCIL

c/o 95 Parkridge Lane
Pittchurgh, PA 15228

833-6177 )
Cottact: Mrs, Mary Yardumian

(‘ice: Basic literacy tutoring for adults who read at the 0-5th grade level. Vclunteers
trained in the Laubach Litetacy Method tutor or a one-to-one basis. Some tutors
are also trained to teach English to speakers of other languages.

3

Fees: None
Geographic Area: Allegheny County, depending upon availability of tutors. *

Procedure: Call above number to request service.
3 - _

MURRYSVILLE AREA AAUW LITERACY COUNCIL

Murrysville Area American Association of University Women
Murrysville, PA 15668

327-1512
Contact: Mae Riedel

Service: Basic literacy tutoring for adults who read at the 0~5 grade level. Volunteers
trained in the Laubach Literacy Method tutor on a one-to-one basis. Some tutors
are also trained to teach English to speakers of other languages.

Fees: None

. raphic Area: Eastern Allegheny County and Western and Northwestern Westmoreland County,ie:
- Monroeviile, Pitcairn, Penn Hills, Oakmont, Verona, New Kensington, Avollo,

Murrysville. »
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INFORMATION and VOLUNTEER SERVICES

OF ALLEGHENY COUNTY

O-0€.
AARON SACKS 200 ROSS STREET ¢ PITTSBURGH, PA. 15

EXECUTI/E DIRECTOR (412)255-1133

June 10, 1981

Dear Friend:

’

It's*true that "It's Never Too Late To Learn!", but unfortunately not all
adults who want to learn know where to get help. 1t's also true that
some adults who want to help adults learn don't know how to help. For .
these reasons, Information and Volunteer Services, a United Way agency,
has produced this directory of adult basic and secondary resources in
Allegheny County and is pleased to send this complimentary copv fo you.

The directory is being made available to agencies, businesses, and
community groups in Allegheny County by Project WE CARE, a special project
of IVS. WE CARE is funded by the Pennsylvania Department of Education

and the United States Department of Education. Other activities of

WE CARE include informatior-“and referral, the recruitment of adult educa-
tion volunteers, and seminars on the literacy problem,

Whether the adults with whom you work wish to learn to read, to improve
math skills, to earn a GEDy and/or to learn English as a second language,
you will find the appropriate referral information in this directory.
Community volunteers are needed by many of the programs listed in this
directory. A comolete list of volunteer opportunities is included.

v

We are pleased to share this information with you so that you can share
it with adults throughout Allegheny County. Remember--It's Never Too Late

To Learn! .

Sincerely,

}40««4’\ Sac//w

Aaron Sacks
Executive Director

(s, Hda Togencw

Anne Walsh Fogoros
Project Director

ERIC 1
e A United Way Agency - ‘ 0 9/ The Link Between Service and
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IT'S NEVER TOO LATE TO LEARIT!
Evaluation Sheet

‘We would 1like to know if you found this directory halpful in referring adults to

education classes and in understanding adult education., Your prompt return of
this form will be appreciated because ve must submit an evaluation of the
directory to complete our project. Please take a minute RIGHT NOU to answer the
following questions.

2.

TIAIK YOU FOR YOUR LELP!

Please check the group that you represent:

Business and/or industry (a)
Club/service group (b)
Educational agency (¢)
Fuman service agency (d)
Library (e)
Other - please specify (£)

how will your agency or nrganization use this directory? (Check all that

apply.)
To refer clients to classes and/or tutoss (a)
To select a community service project )
For background information (c)
ill make available to clients for personal reading/referral (d)
In planning services for clients (e)
File as a reference book (£)

————

Other

Approximately how mnany people will use this directory for referral
purposes?

How useful is this directory in the following areas:

10T VERY NOT
USEFUL  USEFUL USEFUL - APPLICABLE
Dackground information 1 2 3 4
:Litetacy group information 1 2 3 4
A3E services information 1 2 3 4
English as a second language info. 1 2 3 4
GED information 1 2 3 4
Volwiteer opportunities 1 2 3 4

(OVER)




S. Please rate the directory in the following areas:

POOR FAIR AVERAGE GOOD  EXCELLENT

. Easy to use 1 2 3 4 5
Inclusion of a reference
number for current info. 1 2 3 14 S
Color-coded sections 1 Z 3 4 5
Comprehensiveness 1 2 3 4 S
\ Overall directory 1 2 3 4 )
6. Did the airectory add to your understanding of adult education? Yes No
7. Vould you recomnend this directory to others? Yes No
2. If available, would additional directories be helpful? Yes ] No
9. Uould you be willing to pay for a directory? Yes o

10, What changes would you recommend for auy future editions?

11. What organization do you represent?

Please fold this questionnaire & return it to the address listed. Thank you
for your Lelp!
Please return as soon as possible.

Project WE CARE

Information and Volunteer Services
200 Ross Street . "
Pittsburgh, PA 15219
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In Allegh¥iy County there are an
estimated 125,000 functionally illiterate
adults-people who are unable to read
such things as the Want Ads or instrae-
tions on medicine bottles, who cannot
figare the amount of change dwe (o
thea by subtracting what they spent
from & $20 bill. ' )

Mliteracy is a larger problem than is
usually thought. It is estimated that
almost 23 million American aduits, as
well as an estimated 13% of 17-year-

- olds, are functionally illiterate, mean-

ing that they cannot read or write well
enough te productive citizens. We
Care, & newly funded staie project,
plans to be able to refer these people to
agencies who can provide appropriate
services to them. .

" The ene-year project will result In a
complete directory of adult basic ede-
cation pregrams in the County, a list-
ing of volunteer opportunitien in these

9

programs, . and increased awaremess ,, and we wish him well. -

snong human service mtiu -9 the
educational services availabl- 16 adulls
who de net have 2 highi scheel diploma.

g language,
basic education or whe would ke
information shewt WE CARE, are
encouraged t¢ call Anne Walsh
Fogoros at 255-1124.

them. NOW it is. Try again.

December 1 for all Calendar events.
We know it's tough (& bave all yowr
holiday events pinned down w» emly,

shout them. Se, make an effort - the
publicity always makes it worthwhile.

060 *03 o0

Congratulations (o Linds & Rich
Shook of Derment on the birth of their
first child; Jeseica. She was borm o
October 24 and weighed 8ha. 11 oz

The Area Advertiser ostaff Is

articularly impressed with this
utiful, beantiful baby — a0 oswal,
Linda “did goed™.

Don't ferget te visit the
Presbyterian Charch’s Razaar coming
up this Thursday, Nevember 13 . . .

goed food, delightle] erafts.

o%e 000 000 . 1 13
Belated birthday wishen to Rev.

Clean Conner, Pastor of Ascension

Chureh, Ingram. Father ,Conmer's
birthday was celebrated Nevember

3
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WE CARE (Workers' Education -and’ _
Community Awareness of Resources for iz - .:

Education) is a speclal ‘project that Is- R
providing information “on’ adult basic - A
ecucation services In Allegheny ‘County:- ..

literacy tutoring, adult baslc .education, ’

-

12 000°STE IV TUTHL LVHL

TR
W

3
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GED, and English as a second lahguage '~
classes, _ ST AT
e g

. . . 1

ANFHOITTY NI SLINAY 3L

A directory of services will ‘be dlsirll'ﬁ;téd
to nonprofit agencies, professiohal groups, -
businesses and industries; small grodp ¥ i ii

-

* meetings will famillarize agency personnel =~ -,

with the availability of and the need for -7

s

aduit basic education; ‘consultation Is.-
available to both Individuils and profes- °
slonals on how to establish of. exterid adult -
education services. i Ui R

T

WE CARE is junded by thé Pennsylvania “
Department of Education and Is sponsored” .

locally by Information and - Volunteer Jg 4
Services. WE CARE I8 providing services . *2iF
in conjunction with "HELPLINE ahd “the . ":

Volunteer Action Center, both lewlces’%f?;{"gg;g

., N

Information and Voluntéer Sérvibes, w#idl 1
foluneer SOVIES ot 147
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! If you have a pliéﬁ't‘; élppfoyée, or frierd
"« +'who tan't fead of write,” or who wants to
- finish high school;’ W

hy ot read on for
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f%;:‘ IRh e S N ¥ & R N IR ¥ 5 . mk ‘*ﬁr *
T ek i g oG de
:;fﬁ o , Pixd : i c s Call 2551155
: ;~,,‘ﬁ'§’*' P
}F l& estlmatgd l!m Of t - For .free,: specific, and confidential infor-
' Is. functk:uallg L"i ) G R 2V A REMESS : LB -»,matkm on-where - adults can learn to
A;Qg\not ru( “’, e Aba:ae-04 g e - SHE R R e TG : *W[M. mn a GED, or learn
t} g 5o oA e . : language, call
|

: Q‘*jm* ghat’ the service “was

*ﬁm ‘cr;:m%qi“m s A R T : 28 R 1 ,,n;@g ;,.Qonsultg;lqn ls always avallable

R

,*Thg VQI.UNTEEB, ACTtON CENTER is
;™ working- in coniungnon with WE CARE
. “"to - provlde vqlunwec support to adult
2 o+ SERSMPREA (ko ek R e et pduc;tlonservlces. oy

Whether the goai {sdlearn tg SERESF LT C 8 e t*r'— L,?;;:z._,, .

earning 2 GED, adul%m fINEE o :
geared to the -adult’|
‘need your aupporth

'x N -y
v £ a
- -
o s 9
-‘ -d' ’1‘1‘ gt DT
AP v

The VAT is searchfm; for volunteers to
¢ pmvide« ghud ‘care’ whilc parents attend
“classes,. to_tutor ‘adylis on an individual

{ j .necds of JQH!—';.Q"@“Q QI‘ ;3
K lnfprmatiﬂ?’? on pdu!t b@ﬂ

i i;h * basls, to assist adult learners in the class-
f“f"* "‘room, -and 3 myriad of other activities

Anyane wha. s Interested in helping adul--
10 leagn Js epmraged 40 call 255-1121 fer

yatlop form. ) .
S :'3 i
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IF YOU CAN

'READ THIS,
YOU CAN HELP

O OF THE
125,000
FUNCTIONALLY ILLITERATE

ADULTS
IN ALLEGHENY CONTY

MANY PROGRAMS
OFFER TRAINING,
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ADULT BASIC EDUCATICN
“PROGRAS
NEED

- TUTORS-FOR NATIVE +
- FOREIGN-BORN ADULTS

YOU
CuassrooM A1DES
Y -
MRT15TS
YU
OFF1cE ArDes
YOU
ProPosAL WRITERS
YO -
PusLic ReLATions A1DES
YOU

To VOLWI'E%CALL '! 101

VOLUNTEER ACTION
CENTER
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By MIARIF, DONAHLE
Staff Writer

One 1o five people n a certawn
country are functionally illiterate

Thus stat:stic conjures visions of
a poserty-stncken place with oo
schools, 0o books, ne hope

That countr; 18 the United
States

Ope group in Allegheny County
18 trying to change those figures

We re 18 an acronym for
‘Aorkers Education and Com-
munty Aaareness of Resources
for Education Funding Comes
from both the state Department of
Education and Informavon and
Volunteer Services

It s a special program provd-
ing nformaton about liters
rutors aduit basic education, G
General Equivalency Diploma}

trasung, and English as a second
language tnstructios Those sant |
g this wnformiation can telephore

- 551158

Volunleers to ad ‘he adult
education effort also are neeced
Those iwnteresied should 'elephooe
551121

Being functionaily iiliterate
goes beyond even an abibty to
read, accordirg to Anne Waish
al:goms, We Care s project durec

‘Tt meses the person lacks
basic survival siolls, iike knowing
your . _gal rghts, bow to fill out a
check book, how to read medicine
bo(‘ttlabch," she said.

advent of generx products
underscored the lems such
acdults face ' We {ound out many
people uere selying oo pictures W

buy food Without the pictures oo
the label, they want to buy peas
and end up with a can of pears

Qliteracy touches all ages, eco-
nomic levels and geographic
areas, the director said The

ps with the greatest needs,

wever, inciude adults ages
1618 aod over %0, women, racu}
rmunontes, those without 8 tugh
school education, and the urn-
employed

ves wmehh‘:gh school gradu-
ates are lzus * {from grade to
grade sithout ever learning to
read, sbe added

The problem oftes remains a
hudden ove Those alfected are
often “ashamed  they can t meas-
ure up to & third grader’s
academuc achievements

Resding tutors for adults are

Program covers -GED, tutors

avauable “'Literacy councils b
the area have ‘rained volunteers
who work one-to-one 4ith the per
sod, starting with the basics 1t's
completely confidential and imes
can be set up according to the
tutor's and client’s schedules.”

The sessions can be armanged
for Lbranes, schools or churches,
any place an adult might go with
po stgma attached, shea

Fogoros recalls the reasons 4 70-
yearold woman gave for wanhng
We Care's referral “She sad it
might seem foolsh to a2 younger
person, but she wanted to do1it, to
0 back to school, for hersell She
knew it wouldn't increase her em-
ployability, but that didn’t matter
to her 1 told the woman it didn't
seem foolish to me st alf In face, st
seemned just great'™”

R
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